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The Environmental Health Service is an essential frontline statutory service committed 

to protecting the health of the community and safeguarding the local environment. 

We aim to ensure that all food in South Somerset is hygienically produced and safe to 

eat. We investigate and control notifications of infectious disease. We ensure that all 

private water supplies are safe for use. We control and prevent air, water and land 

pollution. We ensure that workplaces are safe and healthy. We ensure that all housing 

is suitable for occupation and we provide financial assistance to improve substandard 

property. We control pests, deal with stray dogs, abandoned vehicles, noise and other 

public nuisances. 

The service comprises of the: 

 Food and Safety Team 

 Environmental Protection Team  

 Environmental Enforcement Team  

 Pest Control Service 

 Housing Standards Team 

 Home Aid Partnership 

 

 

The work of the service contributes towards the following Corporate Aims outlined in the 

Council Plan. 

Corporate Aims to:  

 
 Protect and enhance the quality of our environment  

 Enable housing to meet all needs 

 Improve health and reduce health inequalities  

 Protect core services to the public by reducing costs and seeking income 
generation 
 

 

 

 

 

 

 

 



What people say about us……. 

Thank you very much for your help so we could get our house into a lovely liveable 

home 

 

We were absolutely thrilled to be awarded a 5/5 for our business and greatly appreciate 

all the advice and feedback you provided to help us improve 

 

I’d like to thank you for the time and effort you have put into investigating our complaint. 

Thank you for reacting so quickly, I really do appreciate it.   It was very reassuring that 

this was taken so seriously 

 

Thank you so much for all your time with the "bee" problem. I appreciated it very much, 

but mostly thank you for being so kind, considerate and caring. Thank you so very, very 

much 

 

Just a quick thanks for the superfast response from your enforcement team. The day 

after talking with the lady in your team, the notices were up! 

 

We would like to take this opportunity to thank you for your help and understanding we 

felt supported by SSDC and this was commendable and appreciated by all involved 

 

Thank you for your help.  You were instrumental in obtaining lower council tax for me 

and also getting funding for central heating and a shower in a new wet room.  All of 

which I am so grateful for.  I and my little black cat Angel will be warm and comfortable 

on cold days.  Thank you once again 

 

Thanks very much for visiting us today and we really appreciate your positive feedback 

and advice. It’s really exciting to feel we can get up and running soon! 

 

My Wife and I are both very impressed with:- your speed of reaction,- skill of 

implementation, pleasantness and expertise, culminating in the removal of a dead rat 

from our loft after a knowledge driven, structured plan. Job well done! 

 

This really is remarkable service.  You are in danger of challenging all my prejudices 

about local government! 

 

These are a few of the many positive comments made about the team and reflect the 

standard of service and professionalism that is provided. 



Food and Safety Team 

 

 

 

 

 

 

 

 

 

 

 

Aims and Objectives of the service: 

The Food and Safety Team deals with the following key areas of Environmental Health: 
  

 Food safety and hygiene targeted interventions of food businesses and the 
enforcement of relevant legislation 

 Management and promotion of the Food Hygiene Rating Scheme 

 Providing advice to business and domestic enquirers  

 Participating in local, regional and national sampling initiatives  

 Food and water related infectious disease control and investigation  

 The investigation of food complaints 

 Food hygiene training and promotional campaigns 

 Public Health promotional campaigns 

 Statutory consultation on relevant licensing and planning applications 
  

The overall aim of the Food and Safety Team is ‘To perform the duties of a competent 
authority for food safety for South Somerset, by promoting a healthy and safe supply of 
food for the consumer through education and enforcement action’. This is achieved by 
carrying out a range of functions with the following objectives:-  
 

 To inspect food premises to check for compliance with food safety and hygiene 
law and to encourage good practice 

 To act as an approval authority for food manufacturers  

 To implement a food sampling and analysis programme to monitor the state of 
the local food supply, assist with national surveillance programmes and identify 
contamination problems 

 To operate inland imported food controls  

 To provide an appropriate and timely response to national and local food alerts  

 To investigate consumer complaints about food and food premises, taking into 
account the ‘Home and Primary Authority Principle’ where appropriate 



 To deliver (with partners) food hygiene training  

 To investigate outbreaks and incidents of food and water-borne communicable 
disease and infectious disease of public health significance 

 To provide an advice service to new and existing businesses and the general 
public on food safety, hygiene and infectious disease issues 

 To issue food export certificates 

 To participate in the Somerset Health, Safety and Food Liaison Group  

 Provide representation on working groups, e.g. SW Illegal Meat Group, Better 
Business for All 
 

Service Achievements: 

 The National Food Hygiene Rating Scheme delivered with continuing success. 
Much publicity achieved to keep the scheme in the public eye 

 All planned interventions and complaints successfully dealt with 

 A total of 1692 interventions undertaken across the district 

 National Food Safety Week 2016 supported. 

 Review of Officer Competency and Authorisation under the Code for Competent 
Authorities undertaken 

 Delivery of a workshop providing advice on the new allergen rules at an event 
held by the Community Council for Somerset in Sedgemoor District 

 Supporting a multi-agency initiative covering illegal meat and wild game 
poaching across the South West 

 Providing a trade information stand at the Cricket St Thomas Food Fayre Show, 
with additional support provided for partners within the Better Business for All 
group  

 Strengthening links with partners within the ‘Better Business for All’ group 
 
Service Standards: 

 Respond to all food alerts where action is required 

 Respond to all complaints concerning food within 5 working days  

 Carry out interventions at relevant premises in line with statutory inspection 
frequencies 

 Issue a Food Hygiene Rating where appropriate 

 Sample food, water and environmental conditions in accordance with our food-
sampling programme 

 Give a hand written report on inspecting a business before we leave 

 Investigate notifications of infectious disease in line with Somerset 
Gastrointestinal Disease Policy 

 
Key Partners: 

 Food Standards Agency (FSA) -  We work closely with the FSA on the 
inspection of high risk premises. The FSA also monitors the work of the service 

 Public Health England - Close working on all public health matters, including 
infectious disease investigation and food and water sampling with the FWE 
Laboratory, Porton Down 

 Smokefree Somerset.  A partnership of mainly statutory bodies aimed at 
reducing smoking prevalence in the County 

 Health Protection Forum - Multi-agency group to consider and work towards 
delivering public health outcomes for Somerset 



 Devon and Somerset Better Business for All group (BBfA).  Bringing 
together businesses and regulators to consider and change how local regulation 
is delivered and received 

 

Service Targets 

 
Target 

 
Benchmark 
Figure 

 
Target 
Figure 

 
Person 
Responsible 
 

To ensure a healthy and safe supply of food for 
the consumer through advice and enforcement 
action 

 100% of all 
food 
hygiene 
ratings 
issued 
within 14 
days from 
date of 
intervention 

Nigel O’Grady, 
Principal Food 
Safety Officer 

To ensure all food inspection targets are met 
including the inspection of major food 
manufacturers and producers down to small 
cafes, restaurants and retailers. 

  Nigel O’Grady, 
Principal Food 
Safety Officer 

To investigate all food complaints to reduce food 
poisoning risks 

N/A All 
complaints 
to receive 
first 
response 
within 5 
days 

Nigel O’Grady, 
Principal Food 
Safety Officer 

To support the multi-agency approach in 
tackling food fraud across the region 

  Nigel O’Grady, 
Principal Food 
Safety Officer 

To support the Food Standards Agency (FSA) in 
delivery of Food Safety Week 2016 

N/A N/A Nigel O’Grady, 
Principal Food 
Safety Officer 

To assist Public Health England review the 
Somerset Gastrointestinal Disease Policy 

  Nigel O’Grady, 
Principal Food 
Safety Officer 

To investigate notified cases of infectious 
disease.  

  Nigel O’Grady, 
Principal Food 
Safety Officer 

Supporting the Devon & Somerset Better 
Business for All agenda 

  Nigel O’Grady, 
Principal Food 
Safety Officer 

Ensure all food premises are inspected in line 
with the Food & Safety service plan. 

N/A All food 
premises 
inspected 
and 90% 
‘broadly 
compliant’. 

Nigel O’Grady, 
Principal Food 
Safety Officer 

 

The Food & Safety Service Plan 2016-17 is available upon request and published on the 
Council’s website. 

 

http://bwvten01/tenweb/tenweb.dll?model%3D%7BA02C0369-E556-45D2-A181-6963E49110CB%7D%26object%3DO9%3A5377%26type%3DOBJPAGE
http://bwvten01/tenweb/tenweb.dll?model%3D%7BA02C0369-E556-45D2-A181-6963E49110CB%7D%26object%3DO9%3A5377%26type%3DOBJPAGE
http://bwvten01/tenweb/tenweb.dll?model%3D%7BA02C0369-E556-45D2-A181-6963E49110CB%7D%26object%3DO9%3A5377%26type%3DOBJPAGE
http://bwvten01/tenweb/tenweb.dll?model%3D%7BA02C0369-E556-45D2-A181-6963E49110CB%7D%26object%3DO9%3A5377%26type%3DOBJPAGE
http://bwvten01/tenweb/tenweb.dll?model%3D%7BA02C0369-E556-45D2-A181-6963E49110CB%7D%26object%3DO9%3A5377%26type%3DOBJPAGE
http://bwvten01/tenweb/tenweb.dll?model%3D%7BA02C0369-E556-45D2-A181-6963E49110CB%7D%26object%3DO9%3A5377%26type%3DOBJPAGE
http://bwvten01/tenweb/tenweb.dll?model%3D%7BA02C0369-E556-45D2-A181-6963E49110CB%7D%26object%3DO9%3A5377%26type%3DOBJPAGE
http://bwvten01/tenweb/tenweb.dll?model%3D%7BA02C0369-E556-45D2-A181-6963E49110CB%7D%26object%3DO9%3A5377%26type%3DOBJPAGE
http://bwvten01/tenweb/tenweb.dll?model%3D%7BA02C0369-E556-45D2-A181-6963E49110CB%7D%26object%3DO9%3A5377%26type%3DOBJPAGE


Health and Safety 

 

Aims and Objectives of the service: 

The Food and Safety Team deals with the following key areas of Health & Safety: 
  

 Inspection and enforcement of health and safety at places of work 

 Investigation of accidents 

 Providing health and safety advice to business  

 Participating in local, regional and national initiatives  

 The investigation health and safety complaints 
 

The overall aim of the Food and Safety Team relating to Health & Safety is ‘To minimise 
the risk of hazards to people at work or those affected by work activities’.  
 
This aim is achieved through a programme of health and safety inspection work and the 
investigation of complaints, accidents and dangerous occurrences at work. Planned 
inspections are carried out at non-industrial private sector workplaces where the main 
activities are: 

 Retail shops 

 Wholesale premises 

 Offices 

 Catering and food service 

 Residential accommodation, including care homes and tourist caravan sites. 

 Consumer services such as hairdressers, tanning, and shoe repair. 

 Leisure premises 

 Outdoor events 

 

 

 



Service Achievements: 

 Ongoing management of ‘Flexible Warranting’ scheme to allow cross boundary 
working throughout Somerset 

 Programme of advice and guidance on working at height in the high risk 
warehousing sector 

 Investigating a total of 110 complaints about workplace health and safety and 
accident notifications 

 Continuing support for the Somerset Smoke-free Alliance 

 Maintaining a multi-agency Safety Advisory Group for events being held in South 
Somerset 

 
Service Standards: 

 Develop a health and safety work plan strategy in accordance with the Local 
Authority Circular 67/2 (Rev 5) 

 Respond to complaints concerning health and safety within 5 working days 

 Commence investigation of all fatal accident notifications on the day we receive 
them 

 Carry out preliminary investigation of major injury notifications within 2 working 
days of receipt 

 Give a hand written report on inspecting a business before we leave 
 

Key Partners: 

 Health and Safety Executive (HSE).  Close working to target health and safety 
priority areas.  Statutory partnership aiming to reduce accidents and ill health at 
work 

 Smokefree Somerset.  A partnership of mainly statutory bodies aimed at 
reducing smoking prevalence in the County 

 

Service Targets 
 

 
Target 

 
Benchmark 

Figure 

 
Target Figure 

 
Person 

Responsible 
 

Carry out H&S inspections in line 
with the programme in the Food & 
Safety service plan 

  Nigel O’Grady, 
Principal Food 
Safety Officer 

Maintain oversight of the 
countywide ‘flexible warranting’ 
scheme 

  Nigel O’Grady, 
Principal Food 
Safety Officer 

To investigate work related 
accidents in line with the Somerset 
incident selection criteria 

  Nigel O’Grady, 
Principal Food 
Safety Officer 

To investigate complaints in line 
with the Somerset complaint 
selection criteria procedure 

  Nigel O’Grady, 
Principal Food 
Safety Officer 

To develop a work programme with 
reference to the new National LA 
Enforcement Code and associated 
guidance 

  Nigel O’Grady, 
Principal Food 
Safety Officer 

 

The Health & Safety Work Plan 2016-17 is available upon request and published on the 
Council’s website. 



The Environmental Protection Team 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Aims and Objectives of the service: 

The Environmental Protection Team deals with the following key areas of 
Environmental Health: 

 Pollution Control  

 Environmental monitoring 

 Enforcement of environmental legislation 

 Local air quality checks 

 Investigation of nuisance complaints particularly noise and smoke 

 Issuing of, and inspection of premises with Environmental Permits 

 Private water supply sampling and risk assessments 

 Contaminated land assessment 

 Investigation of private drainage complaints 

 Statutory consultee on planning and licensing applications 
 

The overall aim of the Environmental Protection Team is ‘To protect the public from the 
adverse effects of pollution through education and enforcement action’   This is 
achieved by carrying out a range of functions with the following objectives:-  
 

 To investigate complaints of nuisance and secure remedies 

 To inspect premises which have been issued permits to control emissions to 
atmosphere within the district. To check for compliance with permit conditions 
and encourage good practice 



 To implement the Contaminated Land Strategy identifying potential sites of 
concern across the district and ensure investigation and remediation is carried 
out where necessary 

 To respond to planning consultations to ensure any adverse potential 
environmental impact is prevented or minimised as far as possible from new 
development. 

 To  risk assess private water supplies and undertake a sampling programme to 
ensure safe and wholesome water is provided 

 To monitor local air quality, taking action with partners where necessary to 
ensure air quality standards are maintained and to secure improvement to 
national objectives where necessary 

 To respond to emergency incidents as and when required 

 To arrange for the burial of deceased where no other persons bear the 
responsibility 

 To complete and submit statistical returns, on time and accurately 

 To take enforcement action, where applicable, in accordance with the 
Environmental Health Enforcement Policy 

 To give advice and provide treatments to deal with a range of public health pests 

 To respond to concerns relating to filthy and unwholesome premises and secure 
remedies as appropriate for protecting of persons public health 

 To take action in relation to private drainage complaints to ensure any 
insufficiencies and defects are remedied 

 

Service Achievements: 

 Remediation of an old gas works site in Langport following a successful bid for 
funding from DEFRA. 

 The Private Water supply sampling and risk assessment programme has been 
successfully completed although a lot of work going on regarding improvement 
works required to the village supply at Allowenshay. 

 The Permitted installation inspection programme has been fully completed 

 Responded to over 1300 requests for service 

 New contaminated Land Inspection Strategy adopted 

 452 consultations on planning applications considered for impacts on 
environment 

 Active participation in multi -agency Yeovil and Chard One projects 

 New Enforcement policy adopted 

 Ten Public Health funerals conducted 
 
Service Standards: 

 Respond to non-urgent complaints of nuisance, and other public health and 
environmental protection matters within 5 working days 

 Respond to requests for Environmental Searches within 5 working days 

 Issue permits to specified processes under the Pollution Prevention and Control 
regime within 4 months of receipt of an application 

 Inspect all permitted processes within the District in accordance with the national 
risk rating scheme to ensure compliance with permit conditions 

 Monitor local air quality checking against national targets, and publish results in 
an annual report 

 Monitor private water supplies in accordance with statutory frequencies and take 
action to ensure supplies are clean and wholesome 



 Respond to urgent complaints asap within 24 hours.  Urgent complaints    
include: surcharging sewers, black smoke and large  chemical spills 

 
Key Partners: 

 Somerset Air Quality Steering Group (SAQSG).  This is a partnership 
between Somerset County Council and all the Somerset District Councils to co-
ordinate work on the trans-boundary issue of air quality 

 Yeovil One Team. Multi-agency team to address anti-social behaviour and crime 
issues in Yeovil 

 Public Health England - Close working on all public health matters, including 
contaminated land and private water supplies  

 Health Protection Forum - Multi-agency group to consider and work towards 
delivering public health outcomes for Somerset, in particular air quality 
 

Service Targets 
 

 
Target 

 
Benchmark 
Figure 

 
Target Figure 

 
Person 
Responsible 
 

To continue working in partnership with other 
agencies to implement  the new Anti-Social 
Behaviour, Crime and Policing  Act 2014 for 
the benefit of our residents 

  Vicki Dawson 
Principal 
Environmental 
Protection 
Officer 

Undertake all Prescribed Process (industrial 
operations) inspections. 

N/A All 71 
premises 
across the 
district have 
been 
inspected and 
risk assessed 

Vicki Dawson 
Principal 
Environmental 
Protection 
Officer 

Continue to ensure that the private water 
supply risk assessments and sampling visits 
are carried out in accordance with statutory 
requirements. 

N/A 25 risk 
assessments 
completed  

Vicki Dawson 
Principal 
Environmental 
Protection 
Officer 

Secure remediation of contaminated land at 
Whatley gasworks site  

N/A Grant funding 
for 
remediation 
secured and 
remediation 
complete 

Vicki Dawson 
Principal 
Environmental 
Protection 
Officer 

Respond to all service requests and action in 
accordance with agreed procedures. 

N/A 100% service 
requests 
responded to 
in accordance 
with 
procedures 

Vicki Dawson 
Principal 
Environmental 
Protection 
Officer 

Produce annual air quality and action plan 
progress report and submit to Defra for 
approval 

 Complete and 
submit report 

Vicki Dawson 
Principal 
Environmental 
Protection 
Officer 

 



The Environmental Enforcement Team 

 

 

 

 

 

 

 

 

 

 

 

 

 

Aims and Objectives of the service: 

The Environmental Enforcement Team deals with the following key areas of 
Environmental Health: 

 Abandoned Vehicles 

 Dog fouling 

 Stray dogs 

 Dog Control Orders 

 Fly-posting 

 Fly-tipping 

 Graffiti 

 
The overall aim of the Environmental Enforcement Team  is ‘To work to prevent 
incidents of environmental crime  through education and enforcement providing a safe 
and clean environment for our residents.’. This is achieved by carrying out a range of 
functions with the following objectives:-  
 

 To investigate reports of flytipping and secure sanctions against those 
responsible 

 To take action in relation to complaints of dog fouling 

 To carry out patrols to help reduce incidents of dog fouling and littering 

 To respond to reports of stray dogs and prevent repeat straying where possible 

  To investigate reports of dangerous dogs 

 To respond to reports of abandoned vehicles and secure removal where needed 

 To respond complaints about fly posting and take action where appropriate 

 To deal with incidents and reports of littering 



Service Achievements: 

 Enforcement Officers are continuing to implement new microchipping legislation 
following the success of two free microchipping events held by them in March at 
Ham Hill and Yeovil Country Parks. 197 dogs were microchipped at the two 
events 

 Approval of new fixed penalty notice fines for fly tipping 

 Successful outcomes in two legal cases regarding fly tipping 

 Responded to 202 reports of stray dog 

 34 abandoned vehicles removed from our streets and destroyed 

 Helped run another successful dog show at Yeovil Country Park 

 Supported several local educational events promoting the work of the team and 
providing advice and guidance on how to be a responsible dog owner. 

 New Enforcement policy adopted 
  
 
Service Standards: 

 To take enforcement action, where applicable, in accordance with the Environmental 
Health Enforcement Policy and Regulators Code 

 To respond to requests for service within 5 working days  

 The team will use education wherever possible to encourage compliance, using 
community events and other initiatives.  

 Abandoned vehicles will be investigated within 24 hours of notification, during a 
working week  

 To arrange for the removal of an abandoned vehicle reported by the police under 
section 101 of the Road Traffic Regulation Act1984, within 24 hours during the 
working week 

 To respond to reports of stray dogs on the same working day 

 

Key Partners: 

 Somerset Fly-tipping task force -  A county wide group co-ordinating action on 

fly-tipping and illegal disposal of waste in Somerset 

 Sedgemoor District Council – strategic alliance on provision of dog warden 

service 

 

 

 

 

 

 

 

 

 

 

 

 

 



Service Targets 
 

 
Target 

 
Benchmark 
Figure 

 
Target 
Figure 

 
Person 
Responsible 
 

Deal effectively with all reported stray dogs  Reunite stray 
dogs 
wherever 
possible and 
rehome them 
otherwise 

Vicki Dawson 
Principal 
Environmental 
Protection 
Officer 

Respond to all service requests and action in 
accordance with agreed procedures. 

 Respond to 
all requests 
within 5 days 
and urgent 
cases in 
24hours 

Vicki Dawson 
Principal 
Environmental 
Protection 
Officer 

Continue to work with Somerset flytipping 
task force group to co-ordinate activity on 
flytipping and improve enforcement 
outcomes, including use of new fixed penalty 
notices 

 Regular 
attendance 
at group 
Increase 
successful 
enforcement 
outcomes 

Vicki Dawson 
Principal 
Environmental 
Protection 
Officer 

Carry out routine patrols to help prevent dog 
fouling and littering in known hotspot areas 

 Programmed 
patrols 
complete 

Vicki Dawson 
Principal 
Environmental 
Protection 
Officer 

To continue to implement new microchipping 
legislation using enforcement notices where 
necessary 

 Issue notices 
for all dogs 
found not 
microchipped 
and ensure 
compliance 

Vicki Dawson 
Principal 
Environmental 
Protection 
Officer 

 

 

 

 

 

 

 

 

 



The Pest Control Service 

 

 

 

 

 

 

 

 

 

 

 

 

 

Aims and Objectives of the service: 

Under The Prevention of Damage by Pests Act 1949 the Council has basic public health 

responsibilities to control rats and other vermin in the district  and this is carried out by 

the Pest Control team that sit within Environmental Health.  Pests treated include: 

 

 Rats  

 Mice 

 Fleas 

 Flies  

 Bedbugs 

 Wasps 

 Hornets 

 Bees 
 
 

Service Achievements during 2015/16: 

 Advice provided to 1179 customers in relation to a wide range of pests 

 Carried out 141 treatments for wasps 

 Responded to over 1000 requests for service regarding rats, resulting in over 
500 investigations and treatments 

 Completed a successful baiting programme of sewers to help reduce incidence 
of above ground rat populations 
 



 
 

Service Standards: 

 To respond to requests for service within 5 working days 

 To give free advice about controlling common pests 
 
Key Partners: 
Western Pest Liaison Group - A regional group co-ordinating action on pest control 
and helping secure consistent implementation of regulatory controls 
 
 
Service Targets: 
 

 
Target 

 
Benchmark 
Figure 

 
Target 
Figure 

 
Person 
Responsible 
 

Respond to all service requests and action in 
accordance with agreed procedures 

 Respond 
within 5 days 
to all 
requests 

Vicki Dawson 
Principal 
Environmental 
Protection 
Officer 

Ensure implementation of and compliance 
with requirements of the CRRU UK Code of 
Best Practice  

 Compliance 
with CoP 

Vicki Dawson 
Principal 
Environmental 
Protection 
Officer 

Carry out baiting of sewers on behalf of 
Wessex Water in accordance with an agreed 
programme  

 Agreed 
programme 
complete 

Vicki Dawson 
Principal 
Environmental 
Protection 
Officer 

Undertake all visits in connection with agreed 
pest control contracts 

 100% 
programmed 
visits 
complete 

Vicki Dawson 
Principal 
Environmental 
Protection 
Officer 

 

 

 

 

 

 

 

 



Housing Standards (including “Home Aid” our Home Improvement Agency) 

 

Aims and Objectives of the service: 

The Housing Standards and Home Aid teams deal with the following key areas of 
Environmental Health: 

 Housing advice and enforcement for the private housing sector 

 Investigation of reported sub-standard rented housing 

 Inspection of rented accommodation  

 Provision of grants and loans to upgrade substandard property 

 Energy efficiency in private sector homes and fuel poverty 

 Inspection and licensing of houses in multiple occupation (HMOs) 

 Inspection and licensing of caravan and camping sites  

 Disabled facilities grants 

 Bringing empty properties back into use   
 

The overall aim of the Housing Standards and Home Aid teams are to provide suitable, 
safe and good quality accommodation for all occupants of South Somerset.    
 
This is achieved by carrying out a range of functions with the following objectives:- 

 To work with the private rented sector to secure access to affordable housing by 
the homeless and low-income households, particularly the young 

 To improve the condition of older property occupied by vulnerable people, 
ensuring that the decent homes standard is met 

 To achieve sustainable homes and communities by addressing fuel poverty, 
reducing CO2 emissions and promoting independent living 

 To improve the balance of the housing market by reducing the number of long-
term empty homes and by supporting the landlord and tenant relationship 

 To maintain and improve the quality of our intelligence in order to ensure that our 
interventions are effective 

 To ensuring standards in houses in multiple occupation and other private rented 
accommodation are met and maintained 



Service achievements: 

 The running of two Landlord Forum events held at Holy Trinity Community 
Centre, Yeovil with over 70 local landlords attending. 

 Increased enforcement action to improve substandard housing and HMOs. 

 £800,000 of Disabled Facilities Grants paid 

 Several key grant-funded building projects underway including two projects on 
South Street, Yeovil. 

 Over 80 empty properties brought back into use. 

 Active participation in multi-agency Yeovil and Chard One projects 

 Energy Supplier “Switching” event at Wincanton attended and supported 
 
Service Standards: 

 To target and inspect 50 HMOs a year based on priority and risk.  All new HMOs 
drawn to our attention will be visited within 28 days and be risk assessed.  
Following risk assessment those properties in highest priority, particularly non 
licensed HMOs that need licensing will be dealt with first.  All high risk properties 
will be inspected within six months.  The others will be dealt with as soon as is 
reasonably practicable.  In addition we will actively seek out and inspect non 
licensed HMOs. 

 To improve the energy efficiency of 300 private sector houses per year 

 To Issue all ‘House in Multiple Occupation Licences within 28 days of receiving a 
valid and complete application. 

 To deal with all complaints of poor housing conditions within 5 working days. 
 

Key Partners: 

 The Wessex Resolutions C.I.C (Home Loan Consortium). This is a partnership 

involving 34 local authorities covering Somerset and the South West. The 

partnership was developed to provide low interest home loans to improve the 

living conditions of vulnerable people living in poor housing 

 Somerset Social Services.  We work with several sections of Social Services in 

the provision of Disabled Facilities Grants, housing problems and social 

problems 

 Centre for Sustainable Energy (CSE).  We work with CSE to tackle fuel 

poverty and promote energy efficiency in South Somerset 

 “Yeovil One” and “Chard One” Teams. Multi-agency teams to address anti-

social behaviour and crime issues in Yeovil and Area West 

 

 

 

 

 

 

 



Service Targets: 

 
Target 

 
Benchmark 
Figure 

 
Target Figure 

 
Person 
Responsible 

Work according to the Empty Property 
strategy to bring more empty property 
back into use 

 At least 80 empty 
properties to be 
brought back into 
use. 

Martin Chapman, 
Principal Housing 
Standards Officer 

To manage the reduction in funding for 
housing grants in the capital programme. 
To encourage the use of loans rather than 
grants. 

 Ongoing Martin Chapman, 
Principal Housing 
Standards Officer 

To ensure problems affecting housing 
standards in the private rented sector, that 
include overcrowding, disrepair, and 
unfitness are dealt with.  

 200 properties 
with problems to 
be improved per 
year 

Martin Chapman, 
Principal Housing 
Standards Officer 

To work on the development of fuel 
switching and other initiatives to reduce 
fuel poverty. 

 Ongoing Martin Chapman, 
Principal Housing 
Standards Officer 

 

The Private Sector Housing Strategy (which is available upon request and published on 

the Council’s website) outlines how the council will meet its statutory responsibilities 

under the Housing Acts to ensure that housing conditions in the private sector are 

satisfactory. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Research and Specialist Support 

 

 

 

 

 

 

 

 

 

Aims and Objectives of the service: 

The Environmental Health service is supported by the Research and Specialist Support 
Team who deal with the following key areas of Environmental Health: 
 

Objectives 

 Ensuring an efficient and effective interface between the public and the 
Environmental Health teams by finding solutions to enquiries and problems 
presented 

 The provision of effective technical and financial administration 

 Technical support for Civica APP ‘Flare’ data system 

 Completion of annual Government returns 

 Meet performance indicator targets by responding to service requests within 
set time-scales and agreed service standards 

 

Achievements 

 Training of an admin apprentice who went on to get a permanent position 
within SSDC 

 Implementing Civica APP  ‘Flare’ data system for Environmental Enforcement 
and Streetscene Services 

 Improved knowledge across all areas of Environmental Health to enable team 
resilience 

 

Service Targets 

 
Target 

 
Target Figure 

Person 
Responsible 

Complete implementation and further development 
of Civica APP ‘Flare’ for Environmental 
Enforcement and Streetscene 

March 2017 Rose Appleby, 
Vicki Dawson, 
Shirley Courage 

Completion of annual Government returns March 2017 Rose Appleby 

Meet performance indicator targets by responding 
to service requests within set timescales 

Ongoing  Specialist 
Support Team 

 


