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Here to help 
This information pack tries to answer your main 
questions but it may not cover every issue. As far as 
possible the contents were correct when going to 
press. Changes do occur, however, and it is always 
wise to check the latest details with the specialist 
agencies. Jobcentre	  Plus	  is	  not	  responsible	  for	  the	  
content	  or	  reliability	  of	  linked	  websites.	  Listings	  should	  
not	  be	  taken	  as	  an	  endorsement	  of	  any	  kind.	  
The leaflet is designed to be used online as it 
contains links to other websites and is available 
electronically at 
http://www.inspiringwork.org/insight/provision/
mainstream/redundancy-support 
The most recent version should always be on this 
website. If you search using a search engine (like 
Google or Bing, for example), you may not 
necessarily find the most up to date edition.  
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Call Charges And Phone Numbers 
If you call from a landline, approximate charges to 
numbers beginning 01, 02 or 03 are between 2 & 
10p per minute; calls to 0845 numbers are charged 
at between 1 – 10.5p per minute. Calls to 0800 or 
0808 numbers are free.  
Check with your phone provider to find out the 
actual cost. Calls from payphones can cost more. 
For more information about other charges, you can 
check the Gov.Uk site here 
https://www.gov.uk/call-charges  

Local help 
Most of the help given here is free of charge if you 
are unemployed or under notice of redundancy. It’s 
good to check the internet for the latest information. 
You can do this if you have an internet connection on 
your home computer. Alternatively, go into your local 
library, college or learning centre for help. 
Follow the link to find out your nearest library and 
opening times in Somerset – 
http://www.somerset.gov.uk/irj/public/services/dir
ectory/service?rid=/guid/c08a9fff-4a53-2c10-9bb7-
87c3a7573cee 
Free internet access is available at some Somerset 
libraries. To see where you can access the internet 
for free follow this link. 
http://www.somerset.gov.uk/irj/public/services/dir
ectory/service?rid=/guid/80600423-8dc0-2c10-
20a5-a1159f39f340 
If you do not have a computer, it may be possible for 
you to buy a low cost one at 
http://www.getonlineathome.org/.  

GOV.UK is the UK government website and 
gives access to a range of information and advice.  
Topics include:-  
• Employment  
• Money and tax   
• Benefits (including information on which 

benefits and how to make your claim) 
• Education and learning where you can learn 

more about improving your “Skills for Life”  
• Claiming Jobseeker's Allowance Online 
• A Benefits Adviser section where you can 

check which benefits you may be able to get and 
obtain an estimate of how much benefit you may 
receive.  

When you are looking for work no matter how the 
job has been advertised, it is always your 
responsibility to protect your own safety. The 
GOV.UK site also has some very helpful tips on 
protecting your personal details and steps you can 
take to protect yourself when looking for work in the 
Safe Jobseeking section. 
Access at www.gov.uk or click on the links above 
to go to the section you want. 
Inspiring Work Our new website with a range of 
back-to work help covering Cornwall Devon and 
Somerset. Go to Inspiring Work for information, 
newsletters and more. 
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Redundancy 
Checklist (when leaving your job) 
On your last day at work you should receive your full 
entitlement to wages, plus payment for any 
outstanding period of notice that you have not 
worked. You should also receive:- 
Ø accrued holiday pay 
Ø details of your personal pension arrangements 
Ø your income tax form P45 
Ø references – agreed by your employer 
Ø redundancy pay (subject to two years continuous 

service)	  
Ø a letter stating your date of redundancy. 
Detailed information on your rights in redundancy is 
available from the Money Advice Service here 

Redundancy Payments 
Helpline  
Get information and advice on statutory redundancy 
pay in England, Scotland and Wales. 
Telephone: 0845 145 0004 
Monday to Friday 9am to 5pm  
You can get help with 
Ø statutory redundancy pay  
Ø your rights if your employer has gone into 

liquidation 

Lump sum payments on redundancy 
If you receive a lump sum payment, it may include a 
payment in lieu of notice as well as a redundancy 
payment. These may affect your benefit entitlement. 
If you have to claim benefits from the Department for 
Work and Pensions, they may need to know how any 
such payment was spent. You can seek advice from 
an independent advice agency.  

Apprentices  
If you are undertaking an Apprenticeship and are at 
risk of, or are made redundant, there is assistance 
available to help you to complete your 
Apprenticeship. This may be by helping to find 
another employer with whom you can complete your 
training, or there is the possibility of completing it 
through a full-time learning route. 
For more information contact the training 
provider or college who supports the delivery of 
your Apprenticeship training. 
The National Apprenticeship Service also has a 
website at www.apprenticeships.org.uk 
 

Careers Advice and 
Training   
Careers information, advice & guidance 
The National Careers Service (NCS) provides access 
to independent, professional advice on careers, skills 
and the labour market. The service is free to everyone 
aged 13 and over and is available online and through 
advisers on the telephone. For adults there is also 
face-to-face advice in the community.  
You can speak to an adviser on 0800 100 900. Calls 
from a landline are free, but you may be subject to a 
network charge when calling from a mobile. 
If you want to arrange an appointment for a Skills 
Transfer Analysis then you should call your local office 
to book an advice session in your area with one of 
their qualified careers advisers.  
Taunton 01823 429 680 
Exeter 01392 409544 
Truro 01872 248630 
Alternatively you can access their website on 
https://nationalcareersservice.direct.gov.uk/Pages/
Home.aspx 
 

Training 
If you are under threat of redundancy, of have been 
recently made redundant and find that there is a 
specific gap in your knowledge or experience that is 
restricting your chances of getting work in the local 
labour market. Jobcentre Plus may be able to assist, 
if the gap could be addressed by some short duration 
training, Contact the Jobcentre Plus Response to 
Redundancy team on 01872 355068 to discuss.  
Alternatively, our postal address is: 
Response to Redundancy Team, Truro Jobcentre 
Mail Handling Site A, Wolverhampton,  WV98 1QZ 
Skills Support for Redundancy is a Government 
initiative to provide help to those people threatened 
by redundancy or who have been unemployed for 
less than 6 months. In Somerset this is delivered 
through Westward Training. 
For further information about eligibility conditions 
and what help is available contact: 
Westward Training  provide help for those who 
have been in recent unemployment through 
redundancy, up to 6 months or the medium term 
unemployed (up to a year) Services they provide 
include a guided comprehensive job search, an 
action plan devised by an experienced mentor who 
will go through your CV with you and provide advice 
on skills or training. 
Taunton branch – 01823 476250 
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The Learning Institute 
For people who have worked or want to work with 
children and young people, offer a Foundation 
Degree in Integrated Children’s Services. They are 
based in the South West and offer a range of 
education based development services 
independently and through their partners. 
Contact 01726 891 807 or e mail 
hello@learninginstitute.co.uk or visit their website 
www.learninginstitute.co.uk 
Higher Education 
If you a considering Higher Education, Life Pilot is a 
web site that seeks to broaden access to Higher 
Education for adults, it gives practical advice and 
information. Access at http://www.life-pilot.co.uk/ 
The Transition to Teaching 
Programme  
The Transition to Teaching programme has been 
designed to help employers promote a new career in 
teaching to high-performing employees who are 
considering a mid to late career change.  
If you are an employee or thinking about changing 
career and you are interested in getting into teaching, 
you can sign up with the Teaching Agency for 
information and advice. 

If You Are Considering Self 
Employment 
Somerset Business Agency provides 
a range of information, advice, workshops and 
training courses for people considering self-
employment 
Their comprehensive web site gives access to their 
services which can be delivered via the telephone, 
email and face to face meetings and delivery.  
For more information go to 
www.somersetbusinessagency.org 
Or contact on 01458 211272. 
You can also e mail 
contact@somersetbusinessagency.org 
Business Link You can find practical on line help 
and support for people considering setting up their 
own business at 
https://www.gov.uk/browse/business/setting-up.  
You can contact the Business Link Helpline for 
advice and information about setting up your own 
business on 0845 600 9006. The helpline is open 
Monday to Friday, 9am to 6pm. 

New Enterprise Allowance 
New Enterprise Allowance (NEA) can provide 
money and support to help you start your own 
business if you're getting certain benefits. Go to 
https://www.gov.uk/new-enterprise-allowance to 
find out more.   

Her Majesty’s Revenue and Customs 
You should register with HM Revenue & Customs 
(HMRC) if you are going to take up self-
employment. 
Where to go for further advice and help 
• Registering for Self Assessment 

www.hmrc.gov.uk/sa/register.htm  
• GOV.UK website www.gov.uk 
• Tax Help series factsheets   

www.hmrc.gov.uk/thelibrary/tax-help.htm easy 
to read factsheets covering a range of topics ie: 
“Keeping records for business” and “Problems 
paying your tax”. 

• Online presentations 
www.hmrc.gov.uk/webinars Live presentations 
or “webinars” available on set dates, or pre-
recorded webinars are available 

• Helplines  www.hmrc.gov.uk/contactus Contact 
the helpline if you need further help. 

• A selection of mobile apps is available for 
download, including the simple record keeping 
app and HMRC’s Tax calculator app, which 
allows people to work out how much tax they pay 
and how the Government spends it. 

Remember to register with HMRC within 3 months 
of starting self-employment. Contact the Newly 
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Self-Employed helpline on 0845 915 4515 and see 
www.hmrc.gov.uk/startingup for more details 
The Citizens Advice Bureau also has a great deal 
of useful information on their self employment 
checklist at 
http://www.adviceguide.org.uk/england/work_e/
work_self-
employed_or_looking_for_work_e/self-
employment_checklist.htm 
Need some additional vocational training to start 
self employment? 
If you are under threat of redundancy, of have been 
recently made redundant and you find that you need 
some additional vocational skills / training to make 
your business proposal viable, the Jobcentre Plus 
Rapid Response team may be able to assist by 
funding some short duration training 
Contact the Jobcentre Plus Rapid Response 
team on 01872 355068 to discuss. 
Social Enterprises 
Social enterprises are businesses trading for social 
and environmental purposes.  
Many commercial businesses would consider 
themselves to have social objectives, but social 
enterprises are distinctive because their social 
and/or environmental purpose is absolutely central 
to what they do - their profits are reinvested to 
sustain and further their mission for positive 
change. Examples of well known Social Enterprises 
are The Big Issue, the Eden Project and Jamie 
Oliver's restaurant Fifteen. 
If you are interested in developing a social 
enterprise visit the Community Council for 
Somerset’s web page at 
http://www.somersetrcc.org.uk/work-social.php 
for information  
More information is available online at the Setting 
up a Social Enterprise  pages of GOV.UK 

Money Matters  
Jobseeker’s Allowance 
Jobseeker’s Allowance is the main benefit for people 
of working age. If you're eligible, it is paid while 
you're looking for work.  
Before your New Jobseeker Interview, you will be 
expected to have  
Ø an e-mail address; 
Ø a suitable CV; 
Ø a Universal Jobmatch account (register at 

www.gov.uk/jobsearch)  
To find out more and to make a claim for Job 
Seekers Allowance or other Working Age 
Benefits, visit the Benefits & Financial Support 
page on the GOV.UK website at   
https://www.gov.uk/browse/benefits 
The GOV.UK site also includes an on line Benefits 
Adviser, which will allow you to get benefit advice, 
check which benefits you may be able to get and get 
an estimate of the benefits, tax credits or pension 
that may be available. 
To access, go to Benefits Adviser on the GOV.UK 
website. 

Lump sum payment 
If you receive a lump sum, it may include a payment 
in lieu of notice (PILON) as well as a redundancy 
payment. These may affect your benefit entitlement. 
You need to think carefully about how you use a lump 
sum. If you have to claim an income related benefit in 
the future, Jobcentre Plus may need to know how 
you have spent it. 
Redundancy payments will be treated as capital and 
may affect your entitlement. Holiday Pay may be 
included in the amount of capital you have and may 
therefore affect your entitlement to benefit. 
PILON and Holiday Pay do not count as income for 
the purposes of claiming Jobseeker’s Allowance 
any more, so you should make your claim 
immediately. You will not have to wait until the period 
covered by PILON or Holiday Pay is over. 
If you are claiming Income Support, PILON and 
Holiday Pay may be treated as income depending on 
whether you were in full or part-time employment.  
Both PILON and Holiday Pay may be treated as 
capital for both Income Support and income related 
Jobseeker’s Allowance purposes.  
You should not delay making a claim. 
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Adjusting your budget 
One of the most worrying aspects of redundancy and 
unemployment is the need to adjust to reduced 
income, balance the budget and manage debt. It is 
important to follow some simple rules: 

Sort out your important bills and draw 
up a personal budget 
List your income and spending. Allocate money to 
your important bills and see what is left for your less 
important bills or other non-priority debts. You should 
always pay your important or priority bills first, such 
as your mortgage or rent, fuel, water, council tax, 
fines and child support. After you have sorted out 
your priority bills and taken into account your normal 
household bills and expenses, you can approach 
your other creditors and offer to make a payment. 
These creditors will be more interested in getting 
something from you rather than take any action 
against you. If you offer to pay less than the interest 
being charged, ask the creditor to suspend the 
interest. 

The Money Advice Service offers a free, 
online money health-check which will take you 
through the steps to draw up your personal budget 
plan. 
They also provide a wide range of impartial 
information on money matters covering from cards 
and loans to savings and investments. This is all 
available from:  
http://www.moneyadviceservice.org.uk or you 
can call their helpline on 0300 500 5000. Calls are 
charged at your normal rate. 
If you would like to see an adviser face to face for 
free, unbiased and confidential money advice please 
call 07436 246056. 
You can get free independent debt/money 
management advice face to face from your local 
Citizen’s Advice Bureau. 
The phone number for your local CAB can be found 
in your local Yellow Pages or access their Advice 
Guide web site at www.adviceguide.org.uk 
Free independent telephone advice on debt is 
also available from, amongst others: 
Ø Payplan – 0800 716 239 
Ø National Debtline – 0808 808 4000 
Ø Debt Advice Network – 0151 356 8200 

http://www.thedebtadvicenetwork.org/ e mail 
info@thedebtadvicenetwork.org  

Ø Consumer Credit Counselling Service – 0800 138 
1111 

Ø Community Legal Advice – 0845 345 4345 
(Community legal advice is means-tested) 

Tax Credits 
It is important to tell the Tax Credit Office about any 
changes to your working circumstances because it 

may change the amount of Working Tax Credit you 
get. Contact on 0845 300 3900, between 08:00 - 
20:00, or see the website for more information 
www.hmrc.gov.uk & select Tax Credits 

Rent and Council Tax 
You must pay your rent and council tax. You may be 
entitled to help with these. To find out more, contact 
your District Council. If you do not know who to 
contact, click on one of the local authority links below 
to see what help is available.    
South Somerset District Council 
West Somerset District Council 
Sedgemoor District Council 
Mendip District Council 
Taunton Deane Borough Council  

Housing 
If you are homeless, are threatened with 
homelessness or concerned that you may be come 
homeless; you should make contact the Housing 
Options Team at your local authority.  

Mortgage/Secured Loan 
You must pay your monthly mortgage. If you are 
having difficulty, contact your lender to discuss 
interest only payments, temporary suspension/ 
reduction in payments, extending the term of the 
mortgage, freezing endowment payments and other 
options. If you are worried about or in arrears with 
your mortgage there is help available. Get in contact 
with your local Housing Options Team for Somerset 
and they can help guide you in the right direction. 
Mendip District Council – 01749 648999 
Sedgemoor District Council – 0845 408 2540 
South Somerset District Council – 01935 462462 
Taunton Deane Borough Council – 01823 356356 
West Somerset District Council – 01643 703704 
Shelter also provides housing debt advice and 
advice and support on finding a place to live. You can 
contact them on 0808 800 4444 or online at 
www.shelter.org.uk.  
The National Homelessness Advice Service 
(NHAS) has an online leaflet containing very useful 
advice on what to do if you are worried about your 
mortgage or rent, at 
http://www.nhas.org.uk/publications.htm 

Gas/Electricity/Water 
Consider paying through a budget scheme or through 
a card/token meter. Paying by direct debit is cheaper. 
You may want to try and get a cheaper tariff for your 
gas and electricity. A switching company can provide 
you with information.  
If you would like to speak to an adviser for further 
details about changing tariffs, for more general advice 
on how to save energy and money, call 0800 512 012 
or go online www.energysavingtrust.org.uk.   
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Advice provided by the South West Energy Saving 
Trust is free and is available to all domestic 
households in the region. It is part of the national 
network of advice centres managed by the Energy 
Saving Trust. 

Magistrate Court Fines 
Always pay something. Send a letter to the court 
explaining your circumstances together with a 
personal budget and offer of payment. See the 
section on Her Majesty’s Court Service below. 

Hire Purchase 
Seek advice from your creditor. Non-payment could 
mean your goods being repossessed. 

Maintenance/Child Support 
If you are paying maintenance and child support 
through the Child Support Agency, you should ask for 
a reassessment because your income has dropped. 
If you are paying through any other arrangement that 
you have made on your own, you may wish to 
renegotiate. For further details please contact the 
Child Support Agency on 08457 133 133 or go to the 
CSA information pages on the GOV.UK site here: 
https://www.gov.uk/arranging-child-maintenance-
child-support-agency     

Credit Unions 
Credit Unions encourage members to save regularly, 
provide loans to members at low rates of interest and 
can provide members with help and support on 
managing their financial affairs. Credit Unions 
welcome everyone within their area regardless of 
income, employment status or age. To find your local 
Credit Union, look up Credit Unions in the Yellow 
Pages or you can find information online at 
www.abcul.org 

Protecting your pension rights 
If you have been paying in to a company pension, 
make sure you find out about your accrued rights. 
Advice on pensions can be obtained from The 
Pensions Advisory Service (TPAS) by telephoning 
0845 601 2923 or visiting their website at 
http://www.pensionsadvisoryservice.org.uk/ 
How can I find out about my pension? 
Ø www.direct.gov.uk/pensions provides a range of 

pension information such as how to obtain pension 
forecasts or entitlement to pension credit – go 
online or phone 0800 99 1234. 

Ø www.pensionprotectionfund.org.uk – for 
information about how pensions may be affected 
by insolvency. Go online or call 0845 60 02542 

Do not take any action without further expert 
advice. 

Her Majesty’s Court Service 
Difficulties that you may encounter are court 
proceedings for non-payment of fines, bailiffs calling 
to enforce payment, re-possession of property, 
divorce and family proceedings. If you find yourself 
with problems in any of these areas, the court may be 
able to assist.  
The staff at the court can take you through the court 
procedures and help you if you encounter difficulties 
with forms. They can also arrange for you to attend 
the court for a pre-hearing visit. The bailiffs can often 
arrange for county court payments to be made over a 
period of time and can liaise with the creditor on the 
defendant’s behalf. 
Communication with the court is always important. A 
duty solicitor attends the court on certain dates when 
it may be possible to obtain free legal advice on re-
possession and eviction (depending on your 
circumstances). 
The court has an extensive range of leaflets that 
explain procedures fully and can be contacted on 
01392 415300 (Crown and County Courts) and 
01392 415300 (Magistrates Court) and you can find 
free information, help and advice is available from the 
Community Legal Advice on 0845 345 4 345 or on 
the Community Legal Advice page on the GOV.UK 
website. 
For further information about Her Majesty’s Court 
Service, please visit the website on 
http://www.justice.gov.uk/about/hmcts  
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Other Sources of Help / 
Information 
Turn2us helps people in financial need gain 
access to welfare benefits, charitable grants and 
other financial help – online, by phone and face to 
face through their partner organisations. Their 
service is free. Visit their website at 
http://www.turn2us.org.uk/about_us.aspx or call 
0808 802 2000 (9am-8pm Monday-Friday). Calls to 
this number are free from landlines and from most 
major mobile providers but you may wish to check 
with your provider before calling. 

Institute of Business Consulting and 
Chartered Management Institute 
The Institute of Business Consulting and Chartered 
Management Institute currently offer a Redundancy 
Support Service to their members, which include a 
free initial diagnostic session with a counsellor / 
adviser. If you are a member and would like to speak 
with a counsellor / adviser, contact IBC on 020 7421 
2733 or email membership@managers.org.uk.  
Full details of the service can be found by visiting 
www.managers.org.uk/redundancy. 
The University of East London and the Chartered 
Management Institute of Management have jointly 
produced a self-help book entitled “Seasons of 
Change” which has been designed to meet the needs 
of those facing redundancy and job change. The 
book can be downloaded, free of charge here: 
http://www.managers.org.uk/forum/management-
cpd/free-ebook-change-management 

Citizens Advice Bureau also offers advice 
on a wide range of subjects on their Advice Guide 
site at http://www.adviceguide.org.uk/  including 
helpful fact sheets on topics such as benefits, 
debt and housing. 

Inspiring Work 
Inspiring Work brings together back-to-work support 
to make it easier for workless people and the 
organisations that can support them to find the right 
help in the right place at the right time. Visit their 
website for more information at: 
www.inspiringwork.org 

BBC Skillswise  
Skillswise is the BBC's adult literacy and numeracy 
website aimed at all adult learners, their tutors, 
trainers and advisers. 
Learning Zone programmes explain new basic skills 
strategies and show how ICT can be used as a tool. 
Learners can dip into a range of games, quizzes and 
other activities, as well as being able to track their 
own progress. 

Skillswise is great fun and can help you improve your 
literacy and numeracy. Click here to go to the 
Skillswise website. 

The Service Personal & Veterans 
Agency (SPVA) provides advice and help for both 
service personnel and the veterans’ community. They 
have a telephone helpline and an online interactive 
self-help page and offer advice on a broad range of 
issues — including health, caring, families, education, 
employment, benefits, wellbeing and welfare rights. 
Contact them on 0800 169 2277 or go online at 
http://www.veterans-
uk.info/welfaresupportcontact.htm for more 
information. 
Pathfinder magazine is an online magazine aimed 
at Service Personnel & provides Service Leavers 
with a wealth of information to help you make 
informed choices about the civilian career path that 
is right for you. See their web page here 
http://www.pathfinderinternational.co.uk/  
Help is also available from SORTED! which 
comprises seven well established charities, all of 
whom provide a wide range of employment related 
services and support for the Forces community 
(including spouses/partners and dependents) to find 
and stay in work. Contact them on 0800 319 6845 or 
visit their web page at 
https://www.sorted.org.uk/Home.aspx  
Family Information Service and 
Children’s Centres 
Somerset’s family information service provide free 
and independent information on children’s services 
Ø Childminders  
Ø Day nurseries  
Ø Holiday clubs/schemes  
Ø Out of school clubs 
Ø Pre-schools  
Ø Parent and toddler groups 
and much, much more 
They can be contacted on 0845 345 9122, by e-mail 
at sfid@somerset.gov.uk., or online at 
http://www.somersetfid.co.uk/kb5/somersetfsd//h
ome.page  

Children’s Centres  
Provide a range of services such as childcare, play 
activity sessions and parenting support for children 
under five years of age. They work closely with health 
visitors, midwives, and other health professionals 
who can provide specialist support for families.  
Centres also link with Jobcentre Plus to provide 
advice and information to parents who are 
considering returning to training or employment.  
On the link below you are able to see all the children 
centre’s available in Mendip, Sedgemoor, South 
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Somerset, Taunton Deane and West Somerset.   
http://www.somerset.gov.uk/irj/public/services/dir
ectory/service?rid=/wpccontent/Sites/SCC/Web%
20Pages/Services/Services/CYP/Children%27s%2
0Centres# 

Information for health and well being 
We all know about the worry and stress that being 
made redundant can cause. This can lead to other 
health issues, with one in four people suffering from 
stress, depression or anxiety, in their lifetime.  
Studies have shown that one in three people with a 
serious mental health issue are in debt. A person’s 
mental health and well being can be affected by 
redundancy or any other major disruption that causes 
them to borrow money or stop paying bills to cope 
with the demands of their new situation. 
If you are worried about your own or someone 
else’s emotional and mental well-being, your local 
NHS has accessible services that you can contact, 
often without needing a referral from your GP. Go to 
the South West NHS IAPT Services website 
http://www.iapt.nhs.uk/services/services/south-
west-nhs-iapt-services/ to find your local service 
and details of how to contact them. 
Mental health and debt - what can you 
do? 
There is a national campaign to raise awareness and 
remove the stigma associated with mental health at 
www.time-to-change.org.uk  
The Samaritans provide completely confidential 
emotional support, 24 hours a day by phone, face-to-
face contact, e-mail and letter and allow callers to talk 
openly about their worries & concerns without fear of 
being judged. Contact 08457 90 90 90, e-mail 
jo@samaritans.org or go online at 
www.samaritans.org.  

Information for Overseas Workers 
If you are a worker from outside the UK seeking or 
currently working in Somerset, Somerset County 
Council have some information ready on their website 
Financial Support and Benefits for workers from 
overseas, which  can prove very useful if you are 
migrant worker and are confused about what help 
you can receive. It is available in Braille, large print, 
disc format and translated into different languages. 
You may also be able to access help from the 
Citizens’ Advice Bureau. 
You may find the website Diversityjobs useful as 
the content is available in 53 different languages 
and has a multi language audio facility   

Translation Sites 
There are various web based sites that offer free on 
line language translation. Two of which are:- 
Babelfish  http://www.babelfish.com/  and  

Google Translate http://translate.google.co.uk/ 

Route Planner 
If you are unsure if or how you may be able to get to a 
potential new job, there are several free route planners 
available on the internet that can help, for example 
Googlemaps 
https://maps.google.co.uk/maps?output=classic&d
g=brw 
AA Route Planner http://www.theaa.com/route-
planner/classic/planner_main.jsp;  

RAC Route Planner http://www.rac.co.uk/route-
planner/  
or for public transport routes, Traveline 
http://www.traveline.info/  
Simply type in the address or post code you live at and 
the one you wish to get to and it will offer details of 
public transport or car journey route, with plan and 
timings.  
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Seeking Work/Getting a Job  
Jobcentre Plus 
If you are seeking work, you should register on the 
Universal Jobmatch service by using the job search 
function on GOV.UK:- 
• Access www.gov.uk/jobsearch 
• ‘Start’ the Universal Jobmatch service which will 

launch the ‘Welcome to Universal Jobmatch’ 
homepage  

• Select ‘Register’ and follow the on-screen 
instructions  

You must remember your Government Gateway user 
ID and password as you will need them every time 
you log in to use Universal Jobmatch. If you need to 
write your ID and password down, do not keep them 
together and keep them somewhere safe.  
You can also search for jobs by contacting 
Jobseeker Direct on 0845 6060 234, or if you are 
deaf or hard of hearing or have speech difficulties via 
text phone on 0845 6055 255 
The National Careers Service website also has 
practical advice about Jobseeking – see page 3 of 
this leaflet for more information about the NCS. 
REMEMBER – always follow the tips on  safe 
jobseeking when looking for employment, no matter 
where or who is advertising the vacancy. 

Response to Redundancy 
Help may also be available to assist people affected 
by redundancy to undertake additional short duration 
job focused training, via the Response to 
Redundancy Service (RRS) fund. Eligibility conditions 
apply, including that funding for the job focused 
training should not be available from another source 
and you will need to provide evidence that the 
requested training will substantially increase chances 
of getting a job. 
If you have recently been made redundant and 
registered for Jobseekers Allowance ask your 
adviser, or contact the RRS team on 01872 
355068, as we may be able to help you access 
work focussed training.  

Work Clubs 
Work Clubs provide people with a place to meet to 
share experiences, find opportunities, make contacts 
and get support to help them in their return to work. 
Jobcentre Plus advisers will signpost customers to 
local Work Clubs where they are available. 

 

Volunteering 
Volunteering can be an excellent way to keep your 
job skills up to date or even to try a different type of 
job to see if it would suit you whilst unemployed, as 
well as helping others in your local area. 
If you are in receipt of benefits it is important that you 
tell Jobcentre Plus about any volunteering activity 
that you plan to do. If you do not receive payment or 
reward other than payment of expenses incurred, it 
may well not affect your benefit. 
For more information about volunteering in your area 
log on to www.do-it.org for details of your local 
Volunteer Centre, or at 
http://www.vspsomerset.org.uk/ 
You can also look under Voluntary Organisations in 
Yellow Pages.  

Online Recruitment & 
Applications 
Many employers now advertise their vacancies and 
seek applications online. They often email to tell you 
whether or not you have been successful. In many 
cases this is now the only way employers fill their 
jobs – and the number is increasing rapidly. 
To make sure you keep up with the latest vacancies, 
you will need to: 
• find ways of having access to the internet 
• have your own e-mail address, and  
• know how to find vacancies and fill in applications 

online. 
If there are particular employers that you would like to 
work for it is well worth looking at their web site to see 
if they recruit online. They may well have a 
“Vacancies” heading on their web page where they 
will show any current vacancies. If there are none, 
they may have a section where you can complete an 
on line application or send your CV for possible future 
consideration. 
If this is the case it is always worth applying via this 
route, as it shows that you have searched out 
information about the employer and are complying 
with their preferred method of recruitment. It is also 
possible that the employer will look at CVs or 
applications logged on their site before advertising 
any vacancies, so you may improve your chances of 
being considered by them. 
Before you fill in any on line application or post your 
CV on line, it is well worth spending some time 
looking at the employer’s web page, as it may well 
contain information that will give you useful pointers 
to include in your application, or help you answer 
questions such as “Why would you like to work for 
this company?” 
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Companies who either advertise their jobs on their 
web site or who let you post your CV on their site 
may well use an electronic sift to shortlist applicants, 
so the use of key words in your CV could be crucial in 
getting past the CV sift. If the firm is advertising look 
for the key phrases or words in their job or people 
description and try and include in your CV posted for 
that job.  

Dangers of Social Networking and job 
search 
Be aware of the implications potential employers may 
draw from unusual or cheeky email addresses. Also if 
you have a Facebook or similar account, it is now not 
uncommon for prospective employers to look at job 
applicants sites to gain an insight, if your privacy 
settings allow. It’s worth checking both content and/or 
your privacy settings to limit who can access, as 
people are rejected by employers because of 
unconsidered content. 

Internet Safety - Be aware that criminals 
access CV sites too. Never divulge private 
information data (eg your date of birth, bank account 
details etc) in response to an email, text, letter or 
phone call unless you are certain that the request is 
from a bona fide source.   
Free information and expert advice about staying 
safe on the internet can be found at Get Safe Online, 
here http://www.getsafeonline.org/protecting-
your-computer/safe-internet-use/  

Finding internet access if you don’t 
have access to the internet at home: 
• UK online centres based in your community. They 

could be in an internet café on the high street, in 
a public library, a college, in a community centre 
or a village hall. Some are even mobile. To find 
your nearest UK online centre go to 
http://www.ukonlinecentres.com/ or phone 
0800 77 1234. 

• You may have friends or relatives who would let 
you use their computer to go online. 

• Jobcentres will soon have a computer available 
that you will be able to use  to search for and 
apply for jobs online 

Getting an e-mail address To set up a 
personal e-mail address, try the search engines (for 
example Google or Yahoo) as many offer a free e-
mail account. Or, put ‘free e-mail address’ into a 
search engine and look through the results. Follow 
the instructions to set up a free e-mail address. 
Remember that your email may be the first 
impression a new employer gets of you, so be sure to 
choose something businesslike. 

Need to gain or improve your IT skills 
There are many places where you can get free help 
with IT skills which include: 
• UK online centres  
• Local Colleges 
• Learn Direct 
Find your local online centre here 
http://www.ukonlinecentres.com/centresearch/ . A 
list of South West Colleges can be found here 
http://findfe.com/searches.php?country=12  and 
Learn Direct can be found here 
www.learndirect.com 

Need to get a computer? 
One suggestion is to try www.getonlineathome.org 
where computers are on offer from £99 for people on 
certain benefits. 

Recruitment/Employment Agencies 
A major source of both permanent and temporary 
jobs as well as increasingly help and information 
about job search. 
Details of local employment Agencies can be found 
in yellow pages. We have included the names and 
web site addresses of some national and local 
recruitment websites and agencies that operate in 
Somerset and the South West over the next few 
pages, with some brief information on what various 
sites contain.  
Jobcentre Plus is not responsible for the contents or 
reliability of linked websites. Listings should not be 
taken as an endorsement of any kind. Information 
contained is correct at the time of publishing. 
If you are looking for recruitment agencies in your 
area that deal with a specific type of jobs, search 
using the job title and location via a search engine 
such as Google, so in Somerset if you were looking 
for driving jobs, search for “Driving jobs in 
Somerset.” 
However if you then search for “Driving jobs in 
Somerset via recruitment agencies”, a totally 
different set of web sites appear, so try several 
variations to maximise your chances of finding the 
job you want. 
Recruitment and Employment Confederation 
www.rec.uk.com – not a jobs site but Information and 
Advice for people considering working via a recruitment 
agency. Advice on interviews, application forms, CVs 
and covering letters. Also includes information on 
protecting your electronic CV from identity fraud. 
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Recruitment Websites  
Indeed  A multiple job search site rather than a agency 
site, searches a range of jobsites for specified type of 
job/location 
Adecco - large UK and international agency, site. It 
includes basic advice on CVs, interviews including 
questions you might like to ask.  
Agency Central Directory of thousands of recruitment 
agencies and jobsites. Career and interview advice and 
can search for jobs by town 
Brook Street  information about the agency, clear CV 
and interview advice, register for employment online, 
links to local networks.  
City Jobs.com   UK and international jobs, with privacy 
policy, personal search agents - for banking, finance, 
accountancy and legal jobs.  
CWJobs.co.uk is the leading specialist IT recruitment 
website enabling permanent and contract IT jobseekers 
to search and apply for jobs across all skills and 
industry sectors throughout the UK and Ireland. 
Dayjob.com Job site with various CV template samples 
to download for different types of jobs. Also tips on how 
to write CVs and covering letters, design their layout 
and format 
Diversityjobs Very useful if you have dyslexia or are 
not an English speaker; Can change site background 
colour also content available in 53 different languages 
and has a multi language audio facility   
Exec-appointments An advertiser of executive jobs 
over £50,000. It advertises permanent, interim and 
contract, jobs including director and management 
appointments, non-executive director and comparable 
senior voluntary positions. It has an email alert service.  
fish4Jobs Thousands of UK jobs from local 
newspapers. It includes specialist channels for 
secretarial, office and support, sales, marketing, IT, 
engineering, construction, accounting, banking and 
finance.  Have an advice and help section 
Guardian Unlimited Jobs  - jobs from the Guardian 
and Observer, also links to agencies and recruitment 
consultancies in different sectors.  
Gis-Jobs.co.uk  - links to agencies, jobs by email.  
www.gradcornwall.co.uk is a website set up by 
Unlocking Cornish Potential (UCP) offering CV advice, 
information about employability courses and interview 
hints, and enables companies to advertise for 
graduates. 
Gumtree - A multiple job search website, allows you to 
search for jobs across the country. Also allows users to 
create a profile and upload CV’s. 
IC-Resources - providing graduate and management 
engineers and staff specifically to the microelectronics 
and semiconductor industry.  

jobsite - range of vacancies, allows you to search by 
occupation, location or sector. Job search information 
and advice and an interactive interview facility  
jobs go public - public sector jobs and careers, in a 
wide range of sectors.  
JobServe - large number of IT jobs, also accountancy, 
engineering, sales, finance, secretarial, legal and 
medical jobs.  
Manpower - wide range of vacancies at all levels, 
including graduate opportunities, also a monthly digest 
of worldwide employment news.  
Matchtech  - UK engineering and IT consultancy  
Monster.co.uk - jobsearch, CVs, employers' profiles. 
Has a ”batch apply” facility which allows you to send a 
CV to a range of jobs selected. Job search advice and 
salary calculator giving a range of pay for jobs in 
specific locations and company profiles 
NHS Jobs  Jobs from NHS employers across the 
country. You can register for email alerts for newly 
notified jobs, apply on line, save applications and track 
application progress 
NHS Professionals  Supply Bank staff across a range 
of occupations for over 80 NHS Trusts across England 
recruit-online - job vacancies in UK and Ireland also, 
recruitment news.  
Reed Online - range of vacancies, but also huge range 
of jobsearch resources, including CV and interview 
advice, employment and career research and reviews, 
salary calculator, information on working in the UK, 
some employer (client) profiles, also links to specialist 
Reed sites also, includes temporary work.  
Search Consultancy - based in Scotland but covering 
UK vacancies across all sectors.  
Snagajob - part-time jobs, especially for students.  
StepStone - UK and European jobs. It includes tips and 
articles, useful advice for applying to posts in some 
European countries. It gives advice on international 
CVs, job agent to search for jobs, information for 
employers on working hours directive.  
tempjbsobs.com - UK vacancies and transport links 
(from Reed)  
thisisthewestcountry.co.uk/jobs/ - A site offering job 
vacancies and opportunities from Cornwall, Devon and 
Somerset.  
Top Jobs - for management, professional and technical 
recruitment. It includes career management advice 
such as information on CVs, interviews and 
assessment techniques, other career sections, good 
information about vacancies, graduate section.  
totaljobs.com - A- Z of agencies, wide range of 
sectors, including not for profit organizations. It also has 
company director search, analysis of UK market 
sectors, salary check, career health check and graduate 
career match, legal rights at work, women returners 
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section, issues at work, graduate advice and temporary 
jobs, working abroad advice  
Universal Jobmatch - Universal Jobmatch is a new 
online job posting and matching service accessed 
through GOV.UK for companies and jobseekers. It is 
available to anyone looking for work or seeking a career 
change, 24 hours a day, 7 days a week.  
Workthing.com - jobs, vacancies, advice and 
information on all employment sectors. It also includes a 
training section  
Hinkley Point C New Nuclear Build 
HPC will be one of the largest construction projects 
anywhere in the UK in recent years creating significant 
employment opportunities across the Southwest.    
There will be a wide variety of employment 
opportunities available, not just construction.  Some of 
these will be based at Hinkley Point C but others will 
be located around the local area.   
 
To work at Hinkley Point C and its associated 
developments individuals will be required to register 
with the EDF Employment Brokerage.  Hinkley-
jobs@edf-energy.com.  These jobs will not be 
advertised on any other recruitment website. 

Graduates 
The following sites have specific info / jobs aimed at 
graduates:- 
• Total Jobs  www.totaljobs.com/ Contains a 

graduate career match, graduate advice and 
temporary jobs, working abroad advice 

• Graduate jobs www.graduate-jobs.com/ Site 
where UK employers and recruitment agencies can 
post jobs and graduate schemes.  

• Prospects  www.prospects.ac.uk/ The Official 
Graduate Careers Website - to find graduate jobs, 
postgraduate courses, work experience, careers 
and job search advice 

Other useful sites 
University of Kent 
www.kent.ac.uk/careers/cv/cvexamples.htm 
Comprehensive information and advice on Job Hunting, 
CV’s, (including range of example CVs and CV quiz), 
covering letters, interviews, aptitude and psychometric 
tests 
Be My Interviewer - Job Interview Tips & Advice 
Part of the Jobsite recruitment agency site. Allows you 
to practice your interview skills with business 
personalities, using interactive videos, so you can 
practise your interview techniques at home  
Job search Advice 
http://jobsearch.about.com/od/findajob/Job_Search
_Advice.htm Job search advice site giving large range 
of information on job searching topics, often supported 
by a video presentation 
Changing Careers magazine 
An online magazine available free of charge at 
http://www.balticpublications.com/latest-
issues/changing-careers. It offers advice and 
information on a wide range of subjects each month, as 
well as ideas for new career directions 
Help for ex-offenders 
Information for ex-offenders on what you have to 
disclose and when is available on the GOV.UK 
website here https://www.gov.uk/exoffenders-
and-employment  
Other sites such as UNLOCK and Work With 
Offenders offer support to ex-offenders by offering 
practical advice, support, information, knowledge 
and skills. Click on the links below to visit their 
websites: 
UNLOCK - http://www.unlock.org.uk/main.aspx  
Work With Offenders: 
http://www.workwithoffenders.co.uk/pages/view/
main%20guidance   
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Recruitment Agencies operating in Somerset 
Below are the names and web site addresses of some of those who operate in Somerset. They handle a 
range of skilled and semi-skilled vacancies. 
Disclaimer - These are a small selection of the websites available. Jobcentre Plus is not responsible for the 
contents or reliability of linked websites. Listings should not be taken as an endorsement of any kind. 
Information contained is correct at the time of publishing. 

Agency Address Web address / 
Telephone 

Occupations 
covered 

Abacus 
Recruitment 

12 Fore St,  Tiverton, EX16 
6LH 
 

www.abacus-
recruitment.co.uk 
01884 252002 

Various, inc 
commercial, 
engineering and 
industrial 

Acorn 53 Princes Street, Yeovil, 
Somerset, BA20 1EE 

www.acornpeople.com 
01935 709 010 

General 

Adecco Broadway House, Peter 
Street, Yeovil, BA20 1PN 

www.adecco.co.uk 
01935 472453 

General 

ASAP 
Recruitment 
(SW) Ltd 

3 Church Passage, 
Bridgwater, Somerset, TA6 
3ED 

www.asapcareers.co.uk 
01278 422600 

Various, inc nursing 
and engineering 

Backline 
Logistic 
Support 
Services Ltd 

• Unit 24, Venture 20, 
Brympton, Lynx West 
Trading Estate, Yeovil, 
Somerset, BA20 2HP 

• Crossways Road Unit 7, 
Bridgewater, Somerset, 
TA6 6LS 

www.backlinelogistics.co.
uk 
01935 476688 
 
 
01278 433833 

Driving, Industrial and 
Construction 

Blue Arrow 1 St Augustines Place  
St Augustines Court  
Bristol BS1 4UD  

www.bluearrow.co.uk  
0117 9304004 

Driving, Industrial, 
Catering and Office 

Brigade 
Recruitment 

Brookfield House, Tedburn 
Road, Whitestone, Exeter 
EX4 2HH 

www.brigaderecruitment.
com 
01392 811830 

Catering 

Brook Street 
 

35 College Green, Bristol, 
Avon, BS1 5SP  

www.brookstreet.co.uk  
Tel: 0117 926 4552  

General 

Brunel Care Saffron Gardens, Prospect 
Place, Whitehall, Bristol, 
BS5 9FF 

www.brunelcare.org.uk 
0117 914 4200 

Care, Nursing 

Chef Results 
 

The Globe Business Centre, 
Penistone Rd, Sheffield, 
South Yorkshire, S6 3AE 

www.chefresults.co.uk 
0114 2795033 
 

Chefs/cooks 

CV Screen Ltd Broad Quay House, Prince 
Street, Bristol, BS1 4DJ 

www.cvscreen.co.uk 
0117 2993745 

Various 

Drive Force 
Recruitment Ltd 

Quantock Parade, North 
Petherton, Bridgwater, TA6 
6TN 

www.driveforcerecruitme
nt.co.uk 
01278 663231 

Driving 

Driver Hire County Chambers, 
Corporation Street, 
Taunton, TA1 4AJ 

www.driverhire.co.uk 
01823 332100 

Driving 

Education & 
Training Skills 

ETS House, Emperor Way, 
Exeter Business Park, 
Exeter EX1 3QS. 

www.etsgroup.co.uk 
01392 445 444 

Apprenticeships 

Foster-
Harrington 

Manor Farm Cottage, Forty 
Acre Farm, South Barrow, 
Nr Yeovil, BA22 7LE 

www.foster-
harrington.com 
01935 801000 

General 

Fusion 50 High Street, Street, www.fusion- General 
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Recruitment Somerset, BA16 0EQ recruitment.co.uk 
01458 440950 

Graduate Events Graduate Events,  
Prospects Services, 
Powlett House,  
34 High Street,  
Taunton, TA1 3PN 

www.graduateevents.co.u
k 
01823 362 800 

Organises Graduate 
recruitment events 

Hays  Bridgewater House, 5 
Corporation Street, 
Taunton, TA1 4AJ 

www.hays.co.uk 
01823 277161 
01823 277161 

Accountancy and 
Finance 
General Office 

Hinton Harvey 30 Hendford, Yeovil, 
Somerset, BA20 1TG  

www.hintonharvey.co.uk 
01935 415 500 

Driving 

HR Go 
Recruitment 

The Exchange Express 
Park, Bristol Road, 
Bridgwater, TA6 4RN 

www.hrgo.co.uk 
01278 555444 

General 

Huntress Search 
Ltd 

Ground Floor, 23 
Southernhay East, Exeter, 
EX1 1QL 

www.huntressgroup.com 
01392 221300 

General 

Ideal 
Management 
Solutions 

First Floor, 14/15 Paul St, 
Taunton, Somerset, TA1 
3PF. 

www.ipsw.co.uk 
01823 322000 

Driving, commercial, 
technical, industrial 

Jigsaw Staff 
Recruitment Ltd 

18a Broad Street, Wells, 
BA5 2DN 

www.jigsawstaff.com 
01749 685050 

General 

Jobseekers 
Recruitment 
Services Ltd 

Wrexen House, Magdalene 
Street, Taunton, TA1 1SG 

www.job-seekers.co.uk 
01823 335674 

Office 

Kream Motor 
Recruitment 

PO Box 504, Exeter, EX1 
9DL 

www.kream.net 
01392 253783 

Motor trade  

Last Resort 
Employment 
Agency 

11 High St, Stoke-Sub-
Hamdon, Somerset, TA14 
6PP  

01935 824918 Engineering and 
Production 

Lloyd Barnes 1 Providence Court, Pynes 
Hill, Exeter, EX2 5JL 

www.lloyd-barnes.co.uk 
01392 890050 

Accountancy and 
finance 

Medi-Cruit Ltd Pacific House, Stanier Way, 
Derby, DE21 6BF  

www.medi-cruit.co.uk 
01332 609318 

Dental Professionals 

Meridian 
Business 
Support 

Abbey Manor Business 
Centre, The Abbey, Preston 
Road, Yeovil, BA20 2EN 
17 High Street, Taunton, 
TA1 3PJ 

www.meridianbs.co.uk 
01935 432 434 
 
 
01823 334799 

General 

Morson Group Dolphin House,  
Hendford, Yeovil  
BA20 1TQ 

www.morson.com 
01935 403 200 

Engineering and 
Technical, Aviation, 

Newcross 
Healthcare 

Langford House, East 
Reach, Taunton, TA1 3HL 

www.newcrosshealthcare
.com 
01823 282850 

Nursing & care 

Office Angels 9 Corporation Street, 
Taunton, Somerset TA1 
4AJ 

www.office-angels.com 
01823 285440 

Office Work 
 

One Step 
Recruitment 

3 Chartfield House, 
Castle Street, Taunton, 
TA1 4AS 

www.onesteprecruitment.co.
uk 
01823 250025 

Various 

Paramount 
Personnel Ltd 

Campus House, Venny 
Bridge, Exeter, EX4 8JQ 

www.paramountpersonnel.c
om 
0845 658 6665 

Catering, 
Construction and 
Industrial 
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Penrose 
Personnel 

Elkstone Barn, Combe 
Raleigh, Honiton, EX14 
4UJ 

www.penrosepersonnel.co.u
k 
01404 891600 

General 

Perfect 
Placement 
 

10-14 Plumstead Road 
East, Norwich, NR7 9NE 

www.perfectplacement.co.u
k 
08450 212123 
01603 701077 

Motor Industry  

Personnel 
Solutions 

North End, Brampford 
Speke, Exeter EX5 5HL 

www.personnelsolutions.co.
uk 
01392 840071 

Catering and 
Hospitality 

Premier Cru 
Recruitment 

35 Cornish Cottage, 
Henley Lane, 
Glastonbury, Somerset, 
BA6 8UA 

www.premiercrurecruitment.c
o.uk 
07850 504613 

Catering and 
Hospitality 

Prestige Nursing 69 Princes Street, Yeovil, 
BA20 1EE 

www.prestige-nursing.co.uk  
01935 433193 

Nursing and Care 

Pulse Room 2, 1st Floor Fox 
House, 8 – 10 Whimple 
Street, Plymouth, PL1 
2DH 

www.pulsejobs.com  
01752 229195 

Nursing and Care 

Red Berry 
Recruitment 

First Floor Office, 28 
High Street, Shepton 
Mallet, BA4 5AN  
16c Hendford, Yeovil, 
Somerset, BA20 1TE  

www.redberryrecruitment.co.
uk 
01749 330630 
01935 432001 

General 
 

Reed Prudential Building 
Wine Street 
Bristol 
BS1 2PH 

www.reed.co.uk 
0117 9147101 

All areas 

RFEA Suite 4b, Ground Floor 
Waterfront Business 
Centre, Poseidon House, 
Neptune Park 
Cattedown, Plymouth 
PL4 0SN 

www.rfea.org.uk 
01752 600427 

Assist Ex-Regular 
Servicemen And 
Women To Find 
Employment 
Throughout Their 
Working Life 

Roadhogs Unit 25, Leighton Lane 
Industrial Estate, 
Evercreech, Shepton 
Mallet, Somerset, BA4 
6LQ  

www.roadhogs.com 
01749 830943 

Agriculture, pig 
farming 

Skills Provision 
Ltd 

Monmouth Paddock, 
Frome, Somerset BA11 
3LN 

www.skillsprovision.co.uk 
02079890750 

Various including 
international jobs 

Smart Solutions Waterloo House, 
Waterloo Lane, Yeovil, 
BA20 1TF  

www.smartgroup.co.uk 
01935 310010 

General 

Spring 
Personnel 

101 Victoria Street  
Bristol  
BS1 6BU  

personnel_bristol@spring.co
m 
0117 9308610  

General including 
Industrial and 
Catering  

Step Teachers 1 Tamar Science Park, 
Davy Road, Derriford, 
Plymouth, PL6 8BX 

www.stepteachers.co.uk  
01752 764227 

Education 

Skills Direct 
Recruitment 

First floor Suite 11a, 
Cornhill, Bridgwater, 
Somerset, TA6 3BU  

http://skillsdirectltd.com 
01278 421111 

Logistics and 
Industrial 
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T.O.R.S 6 Providence Court, 
Pynes Hill, Exeter EX2 
5JL 

www.tors.uk.com 
01395 272712 

Legal Specialists 

Talascend 1 North Parade, Frome, 
Somerset,  
BA11 1AT 

www.talascend.com 
01373 464 005 

Specialists in Rail 
Telecoms 
Engineering 

The Best 
Connection 

1st Floor, 18 High Street, 
Taunton, TA1 3PJ 

www.thebestconnection.co.u
k  
01823 3306231 

Industrial, driving and 
warehouse 

Trial Balance Exchange House, 12 – 
14 The Crescent, 
Taunton, TA1 4EB 

www.trial-balance.co.uk 
01823 230 266 

Accountancy & 
finance, and office 
support 

WA Consultants Emblem House, Pynes 
Hill, Exeter EX2 5BA 

www.waconsultants.com 
01392 666060 

IT and Technology 
Inc international 
placements 

Watson Ltd 17 The Crescent, 
Taunton, Somerset TA1 
4EB 

www.setsquare.uk.com 
01823 336400 

Construction 

XL Recruitment First Floor Office, 
Admirals Court, 
Bridgwater, Somerset, 
TA6 3EX 

www.xl-recruitment.co.uk 
01278 429 000 

Financial Services, 
Accounting and Legal 
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Construction  Agencies In The South West 
Name Address Phone Internet 
Argent Recruitment P.O Box 150, 

Highbridge, Burnham-
On-Sea, Somerset, 
TA8 9BB  

 
01278 782662 

www.argent-
recruitment.co.uk 

Atmos Recruitment 
Ltd 

Park Farmhouse, Park 
Road, Congresbury, 
Bristol, BS49 5HJ  

01934 835 779 www.atmosrecruitment.
com 

Backline Logistic 
Support Services, 

Crossways Road Unit 7, 
Bridgewater, Somerset, 
TA6 6LS 

01278 433833 www.backlinelogistics.c
o.uk 

Brook Street Bureau 35 College Green, 
Bristol, Avon, BS1 5SP  

0117 926 4552   www.brookstreet.co.uk 

C E R Recruitment Suite 1, 12 Pool Hill, 
Bournemouth, BH2 
5PS 

 01202 296932 www.cer.uk.com 

Coyle Personnel Ground Floor, 118-128 
London Street, 
Reading, RG1 4SJ 

0118 955 0600  www.coyles.co.uk 

Harbron Recruitment Proform House 
Quay Road 
Brunel Industrial Estate, 
Newton Abbot 
Devon, TQ12 2BU 

0845 415 41 41 
 
 

http://www.harbronrecru
it.co.uk/ 

Hays Construction Bridgewater House, 5 
Corporation Street, 
Taunton, TA1 4AJ 

01823 277161 www.hays.co.uk 
 

HEaAL 9-11 Monmouth Street, 
Bridgwater, Somerset, 
TA6 5EQ 

 
01278 428768 

www.heaal.co.uk 

Impact Contract 
Services 
 

Arundel House, 40-44 
Arundel Street, 
Portsmouth, PO1 1RT 

 0845 8697831 http://www.theonsitegro
up.co.uk/our-
companies/on-site-
impact/ 

ITS Construction 
Personnel, 
 

Bank House, 1, 
Burlington Road, Clifton, 
Bristol, BS6 6TJ 

 0117 9738511 www.itsconstruction.co.
uk 

Options Resourcing 30 Queen Square, 
Bristol, BS1 4ND 

 0117 9100570   http://www.optionsresou
rcing.com/ 

Setsquare 
Recruitment 

5/6, The Crescent, 
Taunton, Somerset, 
TA1 4EB 

01823 270917   www.setsquare.uk.com 

Thorn Baker Limited St Nicholas House, 31-
34 High Street, Bristol, 
BS1 2AW 

 
01173 158 550 

www.thornbaker.co.uk 

 
Other useful websites      www.JustConstruction.net       www.careersinconstruction.com  
Disclaimer -These are a small selection of the websites available. Jobcentre Plus is not responsible for the contents or 
reliability of linked websites. Listings should not be taken as an endorsement of any kind. Information contained is 
correct at the time of publishing.     
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