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Executive Summary
Introduction





During the middle of 2012 South Somerset CAB identified that clients were
experiencing difficulties in accessing services via public transport
We developed a questionnaire which was distributed amongst the South
Somerset community. The questionnaire asked the community about their
views on the cost, frequency and effectiveness of public transport particularly
in regard to accessing public services. We had 140 responses.
Through the gathering of profile information we could identify that responses
came from a cross section of the community

Accessibility of Services
 Over 1 in 4 of those surveyed relied on bus services to carry out their day to
day activities.
 Whilst 80% of respondents felt public transport allowed access to education, 1
in 3 felt that access to employment and healthcare was poor or very poor.
 65% of those surveyed had access to the internet, however 64% (whether
they had internet access or not) did not think that having the internet lessened
the need for public transport to access public services.
 Respondents commented on the current trend for medical centres and
supermarkets to locate out of the town centre, whilst bus routes continue to
focus on town centres as drop off or collection points.
Cost and Frequency of service
 Over 70% of those living in Yeovil felt that the frequency of bus services was
at least satisfactory, however this decreased to around 40% for those living in
a village or a market town.
 This resulted in a total of 46% being dissatisfied with the service as a whole
 64% of those living in market towns (excluding Yeovil) felt that the cost of
public transport was unreasonable, this reduced to 49% for those living in
Yeovil and 31% for those living in villages.
Importance of Public Transport to the community
 88% of respondents felt that Public transport was important in allowing the
community to socialise and maintain their independence.
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Introduction
We have become increasingly aware that our clients are having difficulty accessing
public services. When arranging appointments or discussing resolutions with our
clients they are reporting that their ability to access the necessary services is
restricted, either because of affordability or limited bus routes. A number of clients
have reported that the transport services within their area have been reduced.
For this reason we decided to carry out a local public transport survey to find out
from the South Somerset community how they felt about the local public transport
provision and its effectiveness in allowing them to reach the services they need at a
cost that they can afford.
.
Background
The district of South Somerset covers a diverse area, spanning approximately 370
square miles (1). It has a population of approximately 162,000 (2), of which over 60%
are of working age (between 16-64) 2. Around a quarter of the population live in the
main town of Yeovil but over 40% live in settlements of fewer than 2,500 people. (3)
Outside Yeovil, there are a number of market towns serving the local community.
South Somerset’s rural nature requires its community to travel in order to access
services. South Somerset has bus and rail services. The community can travel by
train and regular rail services run on a direct line to cities such as Exeter, London
and Bristol. Some outlying towns are also linked to one of two train stations in Yeovil,
although neither of these stations is in the centre of the town. The most common
form of public transport to move in and around South Somerset is by bus. There are
various bus companies available to provide local travel, each affected by the
reduction in local government subsidies. As well as timetabled bus services the
district has demand responsive community transport.

The cost of public transport is variable depending on the transport provider and the
journey starting point. The price of a local journey within Yeovil using a day ticket can
cost £4.20, but residents from Crewkerne (a distance of some 9 miles from Yeovil)
can buy a return ticket to Yeovil for around £3.35. If you are living in Wincanton (a
distance of approximately 20 miles) a return ticket could cost £7.50.

1.

An Introduction to South Somerset SSDC. August 2007.

2.

Nomisweb Midyear population estimate 2011

3.

SSDC Draft Core Strategy October 2010
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Methodology
We ran the survey over a two month period (29 August 2012 to 29 October 2012). It
was distributed to clients who came into our main office in Yeovil and our outreach
offices in Wincanton, Chard and Crewkerne. It was also distributed by some
volunteers in their local areas and other partner organisations. In total we received
140 responses. We believe that this level of response provides a reliable picture of
some of the transport issues faced by our clients. We asked 9 questions and left
space for additional comments at the end of the survey. A copy of the full survey can
be found at the end of this report.

Profile of Respondents
We asked our respondents to complete profile information which asked where they
lived, their occupation, age and income range and whether they had a disability. The
following information reflects the profiles of those who volunteered this information.
In looking at the residence of our respondents we have separated them out into
those who reside in Yeovil, those who live in the villages of South Somerset, and
those living in market towns (eg.Crewkerne, Wincanton). We refer to the other
market towns in and around South Somerset as outlying towns.
Accessibility Issues
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Occupation
30.00%
25.00%
20.00%
15.00%
10.00%
5.00%

Occupation

0.00%

Age

Monthly income
under £400

£400-£599

Under 18

18-24

£600-£999

£1000-£1499

45-64

65+

£1500-£1999

£2000-£2499

£2500 - £3000

Over £3000

4%

5% 2%

25-44

4%
21%

13%

25%

9%

25%
19%

16%

37%

20%

The above charts indicate that our respondents were from a variety of occupations;
the majority had income of less than £1500 per month; indeed 2 out of 5 respondents
had income of less than £600. Our survey captured opinion from people across all
age ranges.
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Question 1 - Mode of Transport
“Which of the following modes of transport do you rely on in order to carry out your
day to day activities?”

Mode of Transport

Other
1%

Bike
5%
Walking
26%

Bus
29%

Train
4%
Taxi
4%

Car
31%

Out of the options indicated the three main forms of transport selected by
respondents were walking, bus and car, with the percentages for these three being
fairly evenly split; bus accounting for 29%.
Question 2 - Accessibility of Services
“If you rely on public transport how accessible do you find the following services?”
The services we listed were:

Employment (Job centre or place of employment)



Health Care (Doctor’s surgeries and hospitals)



Education (schools, colleges and universities)



Grocery Stores



Town Centres

Transport and the Accessibility of Public
Services Report
Respondents were given five choices from good to very poor. They were also given
space to comment generally on the reasons for their answers. The results of the
responses are represented below in the form of pie charts.
Access to Employment

Access to Employment

Very poor
12%

Very good
5%

Good
22%

Poor
21%

Satisfactory
40%

A third of respondents said that their access to employment was either poor or very
poor. One of the general comments of respondents who selected the ‘poor’ option
was that the times that the bus runs is not necessarily convenient for working hours;
some felt that the ‘times of buses do not reflect a 9-5 job’ and for ‘those who work
later than 6pm cannot rely on getting home via public transport as a lot of services do
not run any later than 6pm.’ Even amongst those who answered satisfactory,
comments were made that ‘the frequency of services restricts what jobs can be
applied for’ and ‘the Jobcentre doesn’t work around the buses’.
“ I work in Yeovil and have to be there for 8.30
and finish at 5 o’clock – Mon-Fri. I have to
leave home at 6.25 to catch a bus at 6.45 to
Yeovil bus station then walk for 45 minutes as
there isn’t a bus to my work ………I am not sure
if I am going to get to work on time etc in the
winter”
Wincanton Resident

“Employment is crucial.
I’m jobseeking and the
lack of an early morning
bus service to Crewkerne,
for example, forbids me
applying for those local
jobs.”
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Access to Healthcare

Access to Healthcare

Very poor Very good
11%
12%
Good
22%

Poor
21%

Satisfactory
34%

33% of those surveyed were unhappy with the level of access. For those
respondents who answered poor or very poor, they mentioned that where new health
centres were being included in out of town developments, the public transport routes
have not adapted to take this into account making accessing them difficult. The
frequency and timing of the services, particularly the fact that there are only limited
services after 6pm and there is no Sunday service was also again highlighted, as this
was seen as inconvenient for people visiting friends and relatives in hospital. It was
remarked by some that the appointment times available at the doctors etc. don’t
necessarily fit with the bus times.

Having bus only 2 days per week makes it difficult to have
appointment at the hospital, dentists etc…”
West Camel resident
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Access to Education

Access to Education

Very poor
5%

Very good
11%

Poor
15%

Good
29%
Satisfactory
40%

A high percentage of participants (80%) found access to education to be at least
satisfactory if not very good. This is encouraging and demonstrates that those
wishing to take up education opportunities within the district are not limited in choice
by the establishment’s accessibility.
Access to Grocery Stores

Access to Grocery Stores

Very Very
poor good
8%
9%
Poor
20%

Good
28%

Satisfactory
35%

72% of those surveyed were at least satisfied that public transport allowed access to
grocery stores. One of the main reasons cited by participants when answering poor,
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was the inclusion of supermarkets in out of town developments and the difficulty
accessing these developments via public transport.
Access to Town Centres

Access to Town Centres

Very
poor Very good
12%
8%
Poor
17%
Good
30%
Satisfactory
33%

Where participants were looking to access the town centre in Yeovil, this was
generally easier than other town centres in our area. For example, we had a good
response to our survey from residents in South Petherton, which has recently had
significant changes to the bus services available. They reported that Yeovil was the
only place to which buses go directly. If they want to get to any of the other towns or
villages in and around South Somerset , for example Chard, Crewkerne or Taunton,
they have to take a convoluted route.

“Used to be able to access Crewkerne and Yeovil by bus. Can now
only go to Yeovil by bus”
South Petherton resident

General Findings:
It is clear that whilst there is some variation in responses between each type of
service, with the exception of education, at least one quarter thought that the level of
access to local services using public transport is poor or very poor.
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Question 3 – Accessing the Public Transport System
“How accessible do you find the public transport system itself (e.g. location of bus
stops, disabled access, pushchair access)?”

Accessing the Public Transport System
Very poor
7%
Very good
10%
Poor
20%
Good
33%
Satsfactory
30%

In this question we explored the issue of accessibility in terms of factors such as the
location of bus stops, disabled access and the ability to accommodate pushchairs.
The majority (73%) placed this between satisfactory and very good, whilst 27%
stated that they felt it was poor or very poor. Some of the comments received were
that wheelchair and pushchair access is not always available on buses. People in
these categories of service users are arguably among those who most need public
transport.

“I live near a bus stop – 15 min
service” Yeovil resident

“My only public transport is the
Nippy Bus which I have to phone
and book”
Compton Durville resident
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Question 4- Frequency of the Service
“How satisfied are you with the frequency of public transport in your area?”

Satisfaction with Frequency of Public Transport
Yeovil

Village

Outlying Town
41.00%

36.00%
32.00%
29.00%

28.00%

30.00%
26.00%

18.00%
14.00%
10.00%

9.00%

5.00%
4.00%

2.00%

0.00%
Very Good

14.00%

Good

Satisfactory

Poor

Very Poor

2.00%
0.00%
Not Applicable

The above chart serves to illustrate the variance in response between those who
lived in a village, outlying town or Yeovil. It is clear that whilst 70% of Yeovil
residents who answered the survey were happy or satisfied with the frequency of
public transport only 42% in villages felt the same way and in outlying towns this
figure reduces to 41%. It was clear from the responses that the level of service varied
significantly from village to village and town to town. Some villagers reported that
they were completely dependent on demand responsive public transport 4 whilst in
other villages they had regular timetabled services to Yeovil. For example, one client
(living in Corton Denham) commented that from their knowledge they had a bus
passing through twice a week. This arrived at around 10am but did not return until
4pm, which to them was unviable.

4.Demand Responsive public transport requires that you register with the service provider and pre-book a pick up time. It reacts
to your need. Charges are applied.
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Question 5 - Satisfaction with service provided
“How satisfied are you with the service that is provided by public transport (e.g.
timetables, timeliness, links to other transport services)?

Satisfaction with service provided

Very poor
15%

Poor
31%

Very
good
2%

Good
19%

Satisfactory
33%

46% of those surveyed were dissatisfied with the service provided. Comments
centred on the length of the journey, the irregularity of the service or the cost.

“I have to use the bus a lot
and there is a regular bus
service to and from the
village that I live in”
Martock resident

“I come from Wincanton…….It
takes 13/4 hours to arrive in
Yeovil!!.....The cost today £7.45!! A
lot when on low benefits”
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Question 6 - Cost of public transport
How reasonable do you find the cost of public transport?”

Satisfaction with cost of Public Transport
Yeovil

Village

Outlying Town

64.00%

49.00%

31.00%
27.00%
24.00%23.00%

31.00%
27.00%

15.00%
4.50%

4.50%

0.00%
Reasonable

Satisfactory

Unreasonable

Not Applicable

The general consensus from our survey is that the cost of public transport is
unreasonable. However it was also clear that for a significant number cost was not
applicable. This could be because they are choosing not to use the public transport
available or because they enjoy concessionary travel. In South Somerset those who
are of ‘qualifying age’ (generally in retirement) or who have ‘prescribed disabilities’
can make use of free off-peak travel.
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Question 7 - Is public transport a viable alternative to driving yourself?
“If you do not rely on public transport as your main mode of transport, would you
consider doing so?” “ If No is there a specific reason why?”

If you do not rely on public transport as your main mode
of transport, would you consider doing so ?

Yes
43%
No
57%

57% of respondents indicated that they would not consider using it. Again the
reasons given for this centred on timings, reliability and not being able to access
some local amenities such as doctors’ surgeries.
Additional issues raised included cost and problems with connections to other forms
of public transport such as trains. For example one respondent cited cost efficiency
relating to income from employment as the reason they would not consider using
public transport. Some respondents also indicated that they would not consider
public transport as it was not a viable option from the village they lived in as they
believed that the bus service was practically non-existent; for example one bus a day
going in to Yeovil and then returning again after only a very short space of time.
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Question 8 - Is public transport crucial to accessing public services
We are aware that there is a suggestion that broadband networks and the internet
may be lessening the need for public transport as a method to access public
services. We asked our respondents two questions in order to seek their views on
this matter, as follows:
8a “Do you have internet access?”

Do you have internet access ?

No
35%

Yes
65%

Over a third of our respondents did not have access to the internet. This
demonstrates that there is still a need for face to face services not only because
some people find this easier but also because there is still a significant proportion of
people who do not have access to the internet and/or do not have the skills to use it.
8b “Do you think that having the internet is lessening the need for transport to access
public services?”

Is internet lessening need for public transport
No

Yes

36%
64%

The above results indicate that the majority of South Somerset residents do not see
the internet as a replacement for transport in accessing services. Some of the
respondents indicated that the internet could not replace the need to access public
services in the physical sense. They also indicated that while the internet may be
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useful for initial information it does not always provide the two way contact that they
want and that they prefer face to face contact. They also indicated that they believe
that not all public services can be provided via the internet, for example hospital
appointments. The issue of poor internet service in rural areas was also raised.
Even some of those that said that they felt that the internet was lessening the need
for transport to access public services did not necessarily think that this was a good
thing and it was also said that this should not be used as an excuse to further cut
public transport.
Question 9 – Public transport’s role in maintaining independence
“To what extent do you think that public transport is a means of socialising and
maintaining independence?”

To what extent do you think that public transport is a
means of socialising and maintaining independence ?
Great extent

Some extent

Not at all

12%

45%

43%

45% of respondents selected to a ‘great extent’ and 43% selected to some extent,
leaving only 12% who did not think it played a part. Comments made indicate that
public transport is particularly important in this respect in rural areas to try and
reduce the problem of isolation.
“Bus

passes for pensioners
– excellent- encourages
them to get out and about”
Yeovil resident

“If we didn’t have the transport
we would be lost”
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Conclusion
From our survey we conclude that the ability to access public services using public
transport varies significantly from place to place. Our survey sought opinion from a
cross section of the community and whilst the majority commented that they felt that
their ability to access public services was at least satisfactory there were still
significant proportions who were dissatisfied.
When quizzed about their satisfaction with the timetabling and timeliness of public
transport 46% felt that this was poor. It was clear that for those living in the villages
and outlying towns the majority of respondents were dissatisfied with the frequency
and cost of public transport.
One of the Bureau’s core areas of work is debt work and we are noticing that an
increasing number of clients need to spend more of their income on travel costs.
Using the example of a financial statement created for a client who is receiving
jobseeker’s allowance and living in Yeovil, this shows that the client is able to budget
£5 a week for transport costs. A Yeovil day bus ticket is approximately £4.20, which
could potentially mean that the client is only able to afford to use public transport 1
day a week. Likewise, a client receiving jobseeker’s allowance and living in
Wincanton was budgeting £12 a week on public transport. If the client has to come
into Yeovil to access services such as the Jobcentre to ensure she continues to
receive payment of jobseekers allowance, at £7.50 for a day ticket, one trip would
take about 63% of her travel budget for that week.
We believe that it is in the interests of the community as a whole that these costs do
not escalate to such an extent that it affects people’s ability to access places of work
and other public services. The increased isolation and stress caused by these factors
could negatively impact on other areas of society such as health and social care and
the welfare benefit system. The creation of a standard for ‘transport poverty’ as a
measure of the transport accessibility of key public services along the same lines as
the use of the ‘fuel poverty standard’ would be a useful tool in preventing this. An
accessible and reliable public transport system provided at a reasonable cost to the
consumer is therefore vital in assisting many people to maintain a fair standard of
living, particularly in a rural context.
Our results indicate that the community values the ability to make face to face
contact with service providers and does not see the internet as a replacement for
this. Our respondents commented on the potential isolation that could be caused if
public transport does not allow them to socialise or visit other services.

It seems very obvious that if people can’t get to nearby villages, or towns either
with friends or to see friends, social contact suffers. The loss of the 91 is a HUGE loss,
particularly to the villages it passed through. I can now only get to Crewkerne by
either going via Yeovil or getting a lift. It is 10 minutes by car.
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APPENDIX
AN EXAMPLE OF OUR SURVEY
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South Somerset Citizens Advice Bureau
40-42 Hendford
Yeovil
BA20 1UW
Transport and the Accessibility of Public Services
Questionnaire

We are aware that there has recently been a reduction in the
level of public transport available. We would like to explore the
impact that it has had on individuals or groups which rely on public
transport to access services such as jobs, learning, healthcare, food
shopping or leisure.

We are thus seeking to compile a report on the impact on public
transport in South Somerset in light of the recent cuts. We hope that
by compiling and circulating this report we can influence future
decisions.
Please help us by completing the following questionnaire.
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1.
Which of the following modes of transport do you rely on in order to
carry out your day-to-day activities?
Car

Bike

Bus

Train

Taxi

Walking

Other (please specify) ………..…………..

2.
If you rely on public transport how accessible do you find the following
services?
 Employment (Job Centre or place of employment)
Very Good

Good

Satisfactory

Poor

Very Poor

Not Applicable

 Health Care Services (Doctor’s surgeries and hospital)
Very Good

Good

Satisfactory

Poor

Very Poor

Not Applicable

 Education (Schools, colleges, universities)
Very Good

Good

Satisfactory

Poor

Very Poor

Not Applicable

 Grocery Stores
Very Good

Good

Satisfactory

Poor

Very Poor

Not Applicable

Satisfactory

Poor

Very Poor

Not Applicable

 Town Centres
Very Good

Good
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Could you explain the reasons for your answers?

3.
How accessible do you find the public transport system itself (e.g.
location of bus stops, disabled access, pushchair access)?
Very Good

Good

Satisfactory

Poor

Very Poor

Not Applicable

4.
How satisfied are you with the frequency of the public transport in your
area?
Very Good

Good

Satisfactory

Poor

Very Poor

Not Applicable

5.
How satisfied are you with the service that is provided by the public
transport (e.g. timetables, timeliness, links to other transport services)?
Very Good

6.

Good

Satisfactory

Poor

Very Poor

Not Applicable

How reasonable do you find the cost of public transport?

Reasonable

Satisfactory

Unreasonable

Not Applicable
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7.
If you do not rely on public transport as your main mode of transport,
would you consider doing so?
Yes

No

If No, is there a specific reason why?

8a.
Yes

Do you have internet access?
No

8b.
Do you think that having the Internet is lessening the need for transport
to access public services?
Yes

No

Please comment:
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9.
To what extent do you think that public transport is a means of
socialising and maintaining independence?
Great Extent

Some Extent

Not at all

Please comment:

If you have any further comments you would like to make regarding public
transport in your area, please use the box below:
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To aid our statistics and to get an overall picture of public transport in South Somerset,
please complete the following profiling information:

Town/Village where you are living: …………………………….

Do you consider yourself disabled? Yes  No
Do you have a long-term health problem?  Yes  No
Do you have any dependent children?  Yes  No

Occupation

Monthly
household income

 Employed over 30 hrs

 Under £400

 Unemployed

 £400-£599

 Volunteer

 £600-£999

 Retired

 £1000-£1499

 Student
 Carer-elderly/disabled
 Carer-children
 Looking after house- no dependents
 Permanently sick or disabled
 Other
 Self employed
Govt scheme for
unemployment

 £1500- £1999

Age

 Under 18

 18-24

 25-44

 £2000-£2499
 £2500-3000

 45-64

 Over £3000
 65+
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South Somerset Citizens Advice Bureau
Registered Charity Number 1054134
Telephone: 01935 421167 Fax: 01935 410561
e-mail: CAB@southsomcab.org.uk

Opening Hours
Yeovil
40 – 42 Hendford
Yeovil
BA20 1UW

Monday
Tuesday
Wednesday
Thursday
Friday

10.00 am
10.00 am
10.00 am
10.00 am
10.00 am

–
–
–
–
–

4.00 pm
4.00 pm
4.00 pm
4.00 pm Appointments only
4.00 pm

Home visits can be arranged where there are difficulties in getting to the
Bureau or one of the outreaches
Chard
Guildhall

Wednesday 10.00 am – 1 pm

Crewkerne
Town Hall

Thursday

10.00 am – 1 pm

Wincanton
The Balsam Centre

Alternate
Mondays

10.00 am – 1 pm

Ilminster
Ilminster Medical Centre

Fridays

10.00 am – 1 pm

The Macmillan Caseworkers can see clients by appointment
at the Bureau, at Yeovil and District Hospital, at St Margaret’s Hospice, and can also
visit clients in their own home.

There is access for people with restricted mobility at Yeovil, Chard,
Crewkerne, Ilminster and Wincanton.

