
3. What will be different? 
 
Understand the implications for your business. As a supplier you need to ask yourself “are we 
easy to do business with?” in the context of e-procurement, and to make changes where 
necessary. You need to prepare a plan for responding to any gaps between how you currently 
trade with South Somerset and other councils and how we will be looking to trade with you in 
the future. 
 
You need to think about the business relationship you want to have with local councils: 
 

• Are you likely to be bidding for tenders? 
• Are you supplying goods or services that could be included in an electronic     
  catalogue on the e-marketplace used by the council? 
• Are you likely to be supplying low value (but potentially high volume) goods and 
  services? 
 

If you expect to bid for tenders, you need to prepare for e-tendering and e-ordering: 
 
e-Tendering means that the tender process will be undertaken via the internet, you will need 
to ensure that you have the capability to receive tender documents and send tender 
responses electronically (e.g. by e-mail): 
 
e-Ordering means that orders, invoices and payments will be made electronically, you will 
need to ensure that, at a minimum, you can receive orders electronically (e.g. by 
e-mail). However, you may want to go further than this and look at ways to automate the 
way in which you process orders. This will enable you to either process more orders for the 
same level of staff, or process the current volume of orders at lower cost. 
 
Councils may choose to join an e-marketplace, whereby they can select suppliers and 
purchase goods and services through an electronic catalogue. If suppliers expect to supply 
goods and services that could be included in an electronic catalogue (i.e. the specification of 
the goods or services can be easily defined, such as office supplies), they will need to discuss 
with the council how their goods or services can be included on the marketplace. South 
Somerset District Council recognises the need to help suppliers and are here to offer advice 
where possible. 
 
If suppliers expect to supply low value goods and services, they need to prepare to accept 
purchase cards or p-Cards as a means of payment. 
 
This will mean that instead of receiving orders by post/fax purchasers will quote a visa card 
number.  There will no longer be the need to post out an invoice you will need to complete a 
card transaction slip and waiting for a cheque to arrive will be replaced by electronic payment  
usually within 3 days.  
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